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7 deBpansa 1992 roga N 2300-1

POCCUUCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 05.05.2014 N 112-®3)

KoHcynbTaHTlIntoc: npumevanue.

[aHHbIi JOKYMEHT pacnpoCTpaHseTCs Ha [OoroBopbl AOOPOBOMBHONO CTPaxoBaHWA MMYyLLECTBA rpaxaaH
NUWb B Cryyasix, Koraa CTpaxoBaHWEe OCYLLECTBMSIETCS WCKIIOYUTENbHO ANS NIMYHbIX, CEMEMNHbIX, AOMAaLUHMX,
ObITOBbIX U MHbIX HYX[, HE CBSI3aHHbIX C OCYLLECTBIIEHUMEM NpeanpuHMMaTenbCKon aesitensHocTH (MocTaHoBneHue
lNMneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HWKAKOLME MeXay NnoTpedbuTtensMym M U3roToBUTENSIMMU,
UCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaea noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLIECTBA NOTPeOMTENEN 1 OKpYXKaloLen cpeabl, NonyyYyeHne nHpopmauum o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoButensax (MCNonHUTensix, npogasLax), NPocBeLleHne, rocy4apCTBEHHYO
1 OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHuam peanusauum aTux npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosALwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBakoLUN,
npuobpeTawmin nnM Ucnonb3ywmnn ToBapbl (paboTbl, YCNyrn) WCKMOYMTENbHO AMS JIMYHbIX, CEMENHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYyLLeCTBNEeHMEM NpeanpuHuMmaTensCckon AeaTenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanuaaumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OpPMbI, a TakKke
WHAMBUAOYANbHBIA NPeanpuUHMMAaTEnb, BbINOMHSKWME paboTbl UMM OKasbliBAKLIME YCNyrM MOTpeduTensam no
BO3ME34HOMY AOroBopY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTenb, peanuayloLme ToBapbl NoTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsizaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrseMbiM TPeboBaHUSAM), MU LEensaM, s KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3YyeTCs, UNKU LEensiM, O KOTOpbIX MpogaBey, (UCMOoMHUTENb) 6bin
NocTaBrneH B U3BECTHOCTb MOTPeOMTENEM NPY 3aKMHYEHUN JOTOBOpPa, UK 00pasuy 1 (UNK) onUcaHMIo Npu Npoaaxe
ToBapa no obpasLy 1 (Mnm) No ONMCaHNIo;
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(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbIN HeJoCTaToK ToBapa (paboTbl, yCryru) - HeyCTPaHUMbIN HE4OCTaTOK UMW HEAOCTAaTOK, KOTOPbLIN
He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PAaCcXOA4OB MMM 3aTpaT BPEMEHU, UMK BbISBISETCA HEOQHOKPATHO,
UNM NPOSIBNSAETCA BHOBb MOCIE €ro yCTpaHeHusl, nu apyrue nogobHble HeJoCTaTKy;

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens n okpyxawllen cpedbl Mpu OObIYHBIX YCNOBUSIX €ro MCMOMb30BaHUS, XpaHeHus,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyrNOMHOMOYEHHasi Uu3rotoBuTenem (NpogasBLOM) oOpraHu3auusi WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(NpoaaBuoM) MHAMBMAYANbHBIN NpeanpuHMMaTEnb (Janee - ynonHOMOYeHHas OpraHn3auns UM ynosiHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb) - OpraHmM3auus, OCYLLECTBISIOWAS ONpeAeneHHy AeATenbHOCTb, Win
opraHu3auus, cosgaHHas Ha Tepputopum Poccuickon degepaummn narotoButenem (mpogasLoM), B TOM uYucne
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM MPOAABLIOM), BbIMOSHAOLLME onpeaeneHHble (OYHKLMM Ha OCHOBaHWM
Jorosopa € usrotosuTtenem (MpogasLOM) U YMONTHOMOYEHHbIE UM Ha NPUHATUE U YOOBNETBOpeHue TpeboBaHWn
notpebutenen B OTHOLWIEHUW TOBapa HeHagsnexallero KayecrtBa, nMbO MHAMBMAOYaNbHbIA MpeanpuHUMaTerb,
3aperncTpupoBaHHbIn Ha TeppuTopum Poccuinckon depgepauunu, BbINOMHAKOWMWIA OnNpeaeneHHble yHKUMM Ha
OCHOBaHWUM JOroBopa C N3roToBUTENEM (MPOLAaBLOM), B TOM YMCHE C UHOCTPAHHBLIM U3roTOBUTENEM (MHOCTPAHHbBIM
nNpoaaBLOM), W YNOFTHOMOYEHHBIN UM Ha NPUHATWE U YOOBNETBOpeHue TpebosaHui notpebutenen B OTHOLEHUN
TOBapa HeHagnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuM3auusl He3aBMCMMO OT OpraHm3auMOHHO-NPaBoOBOW (QOPMbI UMK  UHOUBUAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa Afs €ero nocrefylowen peanusauum Ha Tepputopumn
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWI B 06nacTu 3awuTbl NpaB noTpebuTeneii

1. OTHoweHust B obnactu 3awmTbl NpaB noTpebutenen perynupytoTtca IMpaxaaHckum kogekcoM Poccuickon
®epepaumn, HacToAWMM 3aKOHOM, APYrMMU deaeparnbHbiMM 3aKoHaMu (Janee - 3aKOHbl) U MPUHMMaeMbiMU B
COOTBETCTBMU C HAMU UHBIMWU HOPMaTMBHbLIMU MPaBoBbIMU akTaMu Poccunckon ®enepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BMacTu NpMHUMaTb akTbl, COAepXKallme HOpMbI O 3aluMTe npaB noTpebutenen.

MpaBuTtensctBo Poccuiickon denepaummn BnpaBe n3gasaTtb ANng notpebutend n npogasua (M3roToBuTens,
NCMNOMHUTENs, YNOMHOMOYEHHOW OpraHusauMn WnM YNorHOMOYEHHOro WHAMBWMAYanbHOrO npeanpuHumaTtens,
uMvnopTepa) npasuna, obsasaTenbHble MPU 3aKMHOYEHUM W UCMOSMHEHWM NyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HWMYHOW KyNnM-NpoAaXxu, 3HeprocHabXeHusl, JOroBOPOB O BbIMONHEHUW paboT 1 06 okasaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble goroopbl Poccuiickon deaepavmm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aluTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
fgorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceelleHne B obnactu 3awmTbl Nnpae notpebutenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTu 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHUsSI COOTBETCTBYOLLMX TpeboBaHWi B dyedeparnbHble rocyaapCcTBeHHble obpa3oBaTernbHble
cTaHOgapTbl M oOpasoBaTerlbHble MporpamMMbl, a Takke MOCPeaCcTBOM OpraHM3auuum CUCTEMbl MHopmaLun
notpebutener ob ux npaBax n 0 HEOGXOAUMbIX OENCTBUSIX MO 3aLUUTEe 3TUX NpaBb.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)
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Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) 0bsa3aH nepegaTb NOTpedbuTento ToBap (BbIMONMHUTL paboTy, okasaTb yCryry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCNOBUM O KadvecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (MCNONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnseMbiM TpeboBaHWSM W MPUrOA4HbLIN ANS uenemn, Ans koTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (McnonHUTenNb) Npuy 3aknioyeHm gorosopa 6bin noctaBneH notpedburenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHUTENb)
0053aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, oka3aTb YCNnyry), MPUrO4HbIA AN UCMONb30BaHUs B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamy unm B yCTaHOBIIEHHOM UMW NOPSIAKE NPeAyCMOTPeHbl 0bsidaTenbHble TpeboBaHUs K TOBapy
(paboTte, ycnyre), npogasey, (McnonHUTENb) 0053aH NepedaTtb NOTpedbuTento ToBap (BbINONHUTE paboTy, okasaTb
yCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHUSM.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 5. lpaBa 1 0653aHHOCTU M3roToBUTENS (MCNOMNHUTENS, NpoAaBua) B obnactn yCTaHOBMNEHUS Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA 518 OJIMTENBHOIO NCMNOMb30BaHWs, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe YyCTaHaBnMBaTb CPOK CMyXObl - nepvof, B TeYEHMEe KOTOPOro WU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) ob6s3aH ycTaHaBnuBaTb CPOK Criyxbbl ToBapa (paboTbl) AMMTENbHOro
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepnoga MoryT npeacTaBnaTe ONAacHOCTb ANS XWU3HW, 300p0Bbs NoTpebutens, NpUYnHATL Bpes ero
NUMYLLLECTBY UMK OKpY>KaloLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQUHULaMK
n3MepeHust (KunomeTpamu, METPaAMn U NPOYUMUN EAMHULLAMU U3MEPEHUS UCXoAs U3 PYHKLMOHANBHOMO Ha3Ha4YeHus
ToBapa (pe3ynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMeHTa, B CBA3u ¢ TpebosaHuamu degepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) N3roTOBUTENDb (MCNOMHUTEND) 0653aH yCTaHaBnNMBaTb CPOK rOQHOCTU - Mepuos,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroAHBIM AMst UCNOMNb30BaHWS MO HAa3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHNM YCTaHOBMEHHOro CpoKa rogHoOCTH, a Takke ToBapa
(BbINOMHEHME PabOThl), HA KOTOPbIN AOIKEH ObITb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH, 3anpeLyaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B
TeueHne KOTOpOro B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCNONHUTENB), NpoAaBeL,
YNOSIHOMOYEHHas opraHM3aumns Unu yrnonHOMOYEHHbIW UHAMBMAYaNbHBIA NpeanpuHumarens, nMnoptep o6sa3aHbl
yAoBneTBopuTb TpeboBaHns noTpebutens, ycTaHoBNEeHHbIe ctaTbamun 18 1 29 HacTosAwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo
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NCTEYEHMM YCTAHOBIIEHHOrO MM rapaHTUNHOIO Cpoka (4OMNOSHUTENBHOE 00513aTENbCTRO).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTeNnbCTBa U3rOTOBUTENS, CPOK OENCTBUSA Takoro obss3aTtenbcrBa U
NOpsiA0K OCYLLECTBIIEHUS NOTPebuTENeM npaB No TakoMy 0683aTenbCTBY ONPeaenstoTCs N3roToBUTESEM.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHbIN CPOK, €CNIN OH HE YCTaHOBMEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLUEHUM HEOOCTaTKOB ToOBapa, OBHapyKEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTAaHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 0093aTENbLCTBO).

CopnepxxaHne gononHUTeNbHOro obsisatenscTBa NpodasLua, CPOK AENCTBUS Takoro obsa3aTenscTea U Nopsaok
ocylecTBneHnsa notpebrutenem npae No TakoMy 0643aTenbLCTBY ONPeaensTCa JOrOBOPOM Mexay notpeburenem
N NPOAaBLIOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
CpoKa OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA 6 ctatbu 18
HacToswero 3akoHa, a Nocrne OKOHYaHUs cpoka OAeNCTBUSI AONOJNTHUTENbHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOrOo 0BCnyXnBaHus
ToBapa

WNaroTtosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOW Uenu n3rotoButenb obecneyrBaeT PEMOHT U TexHU4eckoe obcnyxrBaHme ToBapa, a Takke BbIMYCK N NOCTaBKy
B TOProBble M PEMOHTHblE OpraHu3auMm B HEOOXOAMMbIX ANA PEMOHTa U TEXHUYECKoro obcnyxmeaHns obbeme n
accopTUMEeHTe 3anacHbIX YacTel B Te4eHve Cpoka NMpoM3BOACTBa TOBapa M MOCHe CHATUSA ero ¢ Npou3BOACTBA B
TeueHne cpoka cny>xObl ToBapa, a Npu OTCYTCTBMM TAKOro CpOKa B TeYeHMe OEeCATU NeT Co AHA nepefayn Tosapa
notpebutento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWs, XpaHEeHUs, TPaHCNOPTUMPOBKM 1 yTunusauumn 6ein 6es3onaceH ANs XusHu, 30opoBbs NnoTpedutens,
oKpyXawlLler cpefpbl, a Takke He MNpuUuMHAN Bpend umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboThbl, yCryrn) Ans X13Hu 1 30opoBbs NOTpebuTens, okpyxatoLlen cpeqbl,
a Takke npepoTBpalleHWe MpUYMHEHUss Bpeda MMYyLLecTBYy noTpebuTtens, SABNATCA 00A3aTenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsasaH obecnevmBatb 6Ge3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOro Cpoka Ccnyx0bl UM cpoka roaHoCcTy ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTeNb (MCMONHUTENb) HE YCTaHOBMI
Ha ToBap (paboTy) cpok cnyx6bl, OH 00s13aH ob6ecneunTb 6e30nacHOCTb ToBapa (paboTbl) B TEYEHNE AeCATH NET CO
OHs nepefaydn ToBapa (paboTbl) noTpedbuTento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbIO WM UMYLLECTBY noTpebutensa BcreacteBMe HeobecneveHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnun gns 6e3onacHoCcTv ncnonb3oBaHus ToBapa (paboTbl, YCryrun), ero XpaHeHusi, TPaHCNOPTUPOBKA U
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3roToBUTENb (MCMOMHUTENMb)
0643aH yKas3aTb 3TW MnpaBuna B COMNPOBOAUTENbHOW OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMpOBKON MnU MHbIM criocoboMm, a npogasel, (MCMonHWTenb) obsi3aH AOBECTU 3TW NpaBwuna A0 CBedeHUus
notpeburens.

KoHcynbTaHTlnt0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCcrnyrn) 3aKOHOM WM B YCTaHOBMEHHOM WM MOpPSAKE YCTaHOBIEHbI
obsasaTenbHble TpeboBaHus, obecneumBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
oKpyXawlLlen cpedbl U NpegoTBpalleHne NpUYNHEHUS Bpeda MMYLLEeCTBY NOoTpebuTtens, COOTBETCTBME TOBApOB
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(pabot, ycnyr) ykasaHHblM TpeboBaHuMAM nognexut obsisaTtenbHOMY MNOATBEPXKAOEHUIO B MOpSAKe,
nNpegycMoTPEHHOM 3aKOHOM U MHBIMY NPaBOBbLIMU aKTaMu.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BbINOnHeHWe paboTbl, Oka3aHue ycnyru), B TOM Y1Mcre MMNOpPTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHdopmauun o6 obasaTenbHOM MNOATBEPXKAEHMU €ro COOTBETCTBUA TpeboBaHusM,
yKa3aHHbIM B NyHKTEe 1 HacTosLLen cTaTbi.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4To npu cobnogeHunm noTpebuTenemM YCTaHOBMEHHbIX MPaBui UCMOMNb30BaHWS,
XpaHeHWs1 N TPaHCNOPTMPOBKK ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKU3HW, 340POBbI0 U
umyulectTsy noTpebutens, oOkpyxawwen cpege, M3rotoBuTenb  (MCnonmHMTENb, npogasey) ob6da3aH
HesameanuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuUYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOTOBMTENb (MCMONMHUTENbL) 0053aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOSTHOMOYEHHbIV (befepanbHbii OpraH UCMONHUTENbBHOM BNacTy NPUHMMAaeT Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycnyrm) ¢ BHYTPEHHErO pbiHKa M (MnKM) OT NOTpedbuTensa unu notTpebutenen B nopsake, YyCTAHOBEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPebuTEeNto B CBA3M C OT3LIBOM TOBapa (paboTbl, ycnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedocTaBneHns HeobxoAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotoBuTene (MCnonHuTene, NpogasLe), pexume ero paboTbl 1 peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B nNyHKTe 1 HACTOsLWeN cTaTby MHAOPMaUmMsa B HarnagHom 1 JOCTYNHON chopMme AoBOAUTCS A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXWM W [OrOBOPOB O BbIMNOMHEHWM pabot
(okazaHum ycnyr) cnocobamu, NPpUHATLIMKU B OTAENbHBLIX chepax obcnyxunsaHns notpebutenen, Ha pycckoMm A3bIKe,
a [OnOfHWTENbHO, MO YCMOTPEHWIO M3roTOBUTENS (MCNOMHWUTENd, npodasua), Ha rocygapCTBEHHbIX SA3blKax
cybbekToB Poccunckon ®enepaunm n poaHbIX a3blkax Hapogos Poccuiickon deaepaumm.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNoNHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutens, npogaBel) obs3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCNoNHUTENb) pa3MeLLaeT ykadaHHyo MHAOPMaLUIo Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCNonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtens - SOMMKEH NpenocTaBuTb
notpeburento nHpopmMaL Mo 0 rocyaapCTBEHHON PErMcTpaL M n HAMMEHOBaHUN 3apEerMcTPUPOBABLLIErO Ero opraHa.

2. Ecnn Bug OesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NALEH3NPOBAHNIO N (UNM) UCMOMNHUTENb MMEET roCyapCTBEHHYIO akKkpeauTauuio, OO0 cBeaeHus notpebutens
Jo/mkHa OblTb JoBeAeHa MHopMauusa O BUAE OeATENbHOCTM U3roToBUTENS (MCMONHWUTENs, NpoAasLa), HoMepe
nuueHsnun n (UnNu) HoMepe CBUAETENbCTBA O FOCYOAPCTBEHHON aKKpeauTauum, CPoKax AEWCTBUSA YKa3aHHbIX
NVLEH3NN N (MnK) CBUAETENbCTBA, a Takke MHdopmauust o6 opraHe, BblAaBLIEM yKa3aHHble JIMLEH3UO U (Mnn)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMoTpeHHas nyHkTamu 1 U 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBedeHa .o
cBedeHust noTpebuTener Takke MpU OCYLLECTBIIEHMM TOProBnu, ObITOBOrO M WHBIX BWAOB OOCNYXMBAHUS
notpebuTenern BoO BpEMEHHbIX MOMELLEHUSIX, HAa spMapkKax, C TOTKOB U B APYrnx Crlydasx, ecrniv TOproersi, ObIToBOE U
WHble BUObl OOCNYyXMBaHUA MOTpebuTenem OCyLEeCTBNATCA BHE MOCTOSHHONO MEeCTa HaxOXAeHMs npogaBua
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
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1. WsrotoBuTene (McnomHUTenb, MpogaBel) o0s3aH CBOEBPEMEHHO NpeaocTaBnATb noTpebuTento
HeobXx04MMY U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynmBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHcpopmaumm ao notpebutensa yctaHasnmueatotcs NpasutensctBom Poccuiickon ®epepauyuu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiameHTa Wnu KMHOe YCTaHOBMEHHOe 3akoHodaTernbCcTBoM Poccuickon
defepaumn O TEXHUYECKOM perynupoBaHuM W cBugeTenbcTBylowee o6 obsasaTenbHOM MNOATBEPXAEHUN
COOTBETCTBMA ToBapa ob603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU MNPOAYKTOB
nUTaHNna cBeAeHusi o cocTase (B TOM YMCIe HAaMMEHOBaHUE MCMOJb30BaHHbIX B MPOLIECCE U3rOTOBMEHNUSI MPOAYKTOB
NUTaHNa nuLeBbIX 406aBOK, OMONMOrMYeckn akTUBHbIX A406aBOK, MHpOpMaUUS O HanMUuMU B NpoAyKTax MUTaHWS
KOMMOHEHTOB, MOJTyYEHHbIX C MPUMEHEHMEM FeHHO-UHXEHEPHO-MOANMULNPOBAHHBLIX OPraHM3MoB, B Criyyae, ecnm
cofepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT Oonee AOeBATM OECATbIX MPOUEHTA),
MUALLEBON LIEHHOCTW, Ha3HayeHuu, 0O YCMNoBUSIX NMPUMEHEHWUSI U XPaHEHUs MPOAYKTOB MUTaHusA, O crnocobax
N3roToBneHNs roToBbix 6niog, Bece (obbveme), gaTe M MecTe U3roTOBMNEHMS M YNakoBKM (pacacoBKM) NPOAYKTOB
NUTaHKs, a TaKke CBeAEHUSA O MPOTUBONOKA3aHMAX AN UX NPUMEHEHMS Npy OTAENbHbIX 3aboneBaHusax. [NepeyeHb
ToBapoB (paboT, ycnyr), nHdopmaums 0 KOTOpbIX AOMKHA cogepXaTb NPOTUBONOKa3aHUs ANs UX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaetca NpasutenscteomM Poccuickon depepauny;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybrisix 1 ycrnosusi npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM YMcre Npu npegocTaBneHum kpeanta
pasMep KpeauTa, NofHy CymMMmy, NOANeXallyto BbinnaTte notTpedutenem, 1 rpaduk noraweHms 3Toi CyMMbl;
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

rapaHTUMHbIA CPOK, €CMW OH YCTaHOBIIEH;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTMBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHcopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHun U O NoBbIEeHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0bl MNK1 CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUM C HACTOSLUM 3aKOHOM, a
Takke cBefeHuWs O HeobxoauMbIX OEWCTBUSX MNOTpebutens no MCTEeYEeHWW yKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbs U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) MU3roToBuUTens (MCMnonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNOMHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 oba3aTensHOM NoATBEPXKOEHMN COOTBETCTBUS TOBApPOB (paboT, yCcnyr), ykasaHHbIX B MYHKTE
4 ctatbu 7 HacToALWEro 3akoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UHOpMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHWe oHOrpaMM nNpW OKasaHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHUNA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembinn notpebutenem toBap Obin B ynoTpebreHun unu B HEM YCTpaHANCS HeAOoCTaToK
(HepocTaTku), NOTPebuTeNto JomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NHopmauwms, npegycMoTpeHHasa NyHKTOM 2 HAaCTOsLWen cTaTbu, JOBOAMTCS A0 CBeAeHNst noTpebuTtenen B
TEXHUYECKOW JOKyMEHTauun, npunaraemon Kk Tosapam (pabotam, ycnyram), Ha 3TMKeTKax, MapkUpOBKOW UMW MHBIM
cnocobom, MNpUHATBIM ONS OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obsasarenbHom
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NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBUE, O CpOKe ero AencTBMs U 06 opraHusauun, ero
BblaBLUEN.
(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3zay yTpaTtun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULUNAMNbHbLIX OpraHu3aumnin TOproenu, GbITOBOrO M UHbLIX BUAOB
obcnyxMBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHUNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOWM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumii, oCyLLeCcTBASIOWMX AeATeNnbHOCTb B cchepax TOproBoro, 6bITOBOIO U MHbIX
BMOOB 0OCNyXmBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLWEN CTaTbU, a TakKe MHOAUBMOYAIbHbIX
npegnpvHuMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (UCNOMHMTENS) AOBOAWUTCS [0 CBeAeHWs noTtpebutenern M [OOMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPoAaBLa) 3a HeHaanexaluyo nHpopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTENbHO MOMyuuTb NPY 3aKMioYeHUn
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHbBIM YKIIOHEHMEM OT 3aKfloYeHUst 4OroBopa, a ecrnvm SOroBop
3aKII0YEH, B pa3yMHbIi CPOK OTKa3aTbCs OT ero UCNofiHeHWs 1 notpeboBaTb BO3BpaTa yniavyeHHoW 3a ToBap CyMMb!
1 BO3MELLEHWS ApYrnx yObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHms gorosopa notTpebutens 0683aH Bo3BpaTUTbL ToBap (pesynbTat paboTsl, yCcnyru,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNONHWTENb), HE MPe4OCTaBMBLUMIA MOKyNaTento MOSIHOW M OOCTOBEPHON MHopmMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn NyHKTOM 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOcne ero nepegayv
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

3. Mpu npuunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBMneHns
eMy MOfHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BrnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YuUCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. MNpw paccmoTpeHun TpeboBaHMM NOTpedbuTens 0 BO3MELLEHUN YObITKOB, MPUYNHEHHBIX HEAOCTOBEPHOWN UNn
He[4oCTaTO4YHO MONHOM MHdopmaumen o ToBape (pabote, ycnyre), HeO6X0AMMO UCXOAUTb U3 MpeanosioxeHns ob
OTCYTCTBMM Y NOTpebutens cneumanbHbIX NO3HaHWI O CBOMCTBAX M XapaKkTepucTukax toapa (pabotbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpofaBLa, YNONHOMOYEHHOW opraHmM3aumn unm
YNOSTHOMOYEHHOI0o MHANBUAYaNbLHOIO NpearnpuHUMaTens, MNopTepa) 3a HapyLleHue npae notpebuTtenein
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener uU3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHusauusi Unn ynosIHOMOYEHHBIN MHAMBUAYaNbHbBIA NpeanpuHuMaTens, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENID, noanexar BO3MELLEHUIO B
MOTHOW CyMMe CBEpPX HEYCTOWMKM (MeHW), yCTaHOBNIEHHOWN 3aKOHOM Wi JOTOBOPOM.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata Heyctomku (nNeHu) M BO3MeLLeHMe YObITKOB He ocBobOoXOalT M3roToBUTEns (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio Unn  YNOMHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTMONHEHNS BO3NOXEHHbLIX HA HEro 06a3aTensbCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
UHAMBMAOYaANbHLIA NpeanpuHuMaTens, MMMNopTep) ocBoboXAaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOfHeHue
00sa3aTenbCcTB MNM  3a  HeHaanexallee wucrnonHeHne o6sa3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMOoSIHeHWe
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HENPEOoAOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NMPeAYyCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
nognexaT yOoOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOoAaBLOM, YNOSIHOMOYEHHOW OpraHvM3aunen unm
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeanpuHUMaTenem, UMNopTepPoM) B 4OBPOBONBHOM NOPsSAKe.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpebosaHui noTpebutens, YCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoBuTens (MCNONHWUTENS, NPoAasua, YyNONTHOMOYEHHOW OpraHu3aLny U ynoriHOMOYEHHOIO MHAMBUAYaNbHOro
npeanpvHumaTtens, MMnoptepa) 3a HecobrniogeHve B J0OpPOBOMbLHOM MOpsAKe yAoBreTBopeHus TpebosaHum
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCYXAEHHON CyaOoM B Nonb3y notpebutens.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awimTy npaB NOTpebuTeNs BbICTyNaT 00LWeCcTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK opraHbl MECTHOrO CaMOyMpaBfeHus, NATbAECAT MPOLIEHTOB CYMMbl B3bICKAHHOMO
WwTpada NnepeyvncrnaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoc: npumeyaHue.
O Bo3melleHMM Bpea, NPUYUHEHHOrO BCNEACTBUE HEeAOCTaTKOB TOBApOB, paboT unu ycnyr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTYPHbIX UMK MHbIX HeJoCTaTkoB ToBapa (paboTbl, ycrnyru), NOAMNEXMT BO3MELLEHUIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLLEHNs Bpeaa, NPUYNHEHHOTO BCreaCTBUE HeAoCTaTKoB ToBapa (paboThl, yeryru),
npusHaeTcs 3a NobbIM NOTEpPNeBLUNM HE3aBUCMMO OT TOro, COCTOSN OH B AOrOBOPHbIX OTHOLLEHWUAX C NPoAaBLOM
(ncnonHUTENem) unu Her.

3. Bpea, NpUYUHEHHbIV XU3HW, 300POBbI0 UMW MMYLLIECTBY NOTPebuTens, NOANEXNT BO3MELLEHNIO, eCNN Bpea
NMPUYMHEH B Te4YeHMNe YCTaHOBIEHHOIrO Cpoka Crnyx0Obl N cpoka rogHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK crykbbl MAM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, nNMbo notpebutento He Obina
npegocTasneHa nonHas 1 AocToBepHas Hdopmaums o cpoke cnyxbbl nnmn cpoke rogHocTn, Nnbo notpebutens He
ObIn NPOMHAOPMMPOBaAH O HEOBXOAMMbBIX AEWCTBUSIX MO UCTEYEHWM CpoKa CryxObl MMM Cpoka rogHOCTU U
BO3MOXHbIX NOCNEeACTBMAX MNPU HEBBbINOMHEHUWN YyKa3aHHbIX OencTtBun, nubo ToBap (pesynbtaT paboTbl) Mo
MCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb AMS JXWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacTosLwero 3akoHa U3rotoBuTeNb (MCMOMNHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok crnyx0Obl, Bpea NOANEXUT BO3MELLEHWIO B CryyYae ero NnpuyMHeHusi B TeHeHe A4ecATu fneT co
OHA nepefayn ToBapa (paboTbl) MOTpebwuTenio, a ecnu AeHb nepedavn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBIEeHNst ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO NpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpY NOTEpPNEBLUErO.
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Bpen, npyynHEHHbIN BCNeACTBUE HEJOCTaTKOB paboThl UK YCyrv, NOANEXMUT BO3MELLIEHUIO UCMONHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUMHEHHbIN XWU3HW, 340POBbLI0 UMK
NUMYLLLECTBY NOTPeOMTENS B CBA3M C UCMONb30BaHMEM MaTepuanos, 060pyaoBaHNs, MHCTPYMEHTOB U MHbIX CPEACTB,
HeobXxoaMMbIX A4S NPOM3BOACTBA TOBApPOB (BbIMOMHEHNS paboT, oka3aHUs yCryr), He3aBMCMMO OT TOro, MO3BOMSAN
YPOBEHb HAY4YHbIX N TEXHNYECKUX 3HAHWUI BbISBUTb NX OCOObIE CBOMCTBA MU HET.

5. UsrotoButene (MCnonHUTENb, NpOAaBeL) ocBObOXAAEeTCsl OT OTBETCTBEHHOCTU, €CNY AOKaXeT, YTo Bpen
NMPUYUHEH BCNEACTBME HENPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenem YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbsl 59 MK P®.

Cratba 15. KomneHcauunsi MmopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHv3aumert WUnu YnorHOMOYEHHbIM WHAMBUAYanbHbIM NpeanpuHUMaTenem,
MMnopTepom) npas notTpebuTens, NpeayCcCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
PerynupylowmMmMmn OTHOLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KOMNeHcauun npuymHuTenemM
Bpeda Npu Hanuyuu ero BUHbI. Pa3Mmep koMneHcauun MopanbHOro Bpeda onpeaensercs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHNS NMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAseTCq He3aBMCMMO OT BO3MELLEHMS UMYLLLECTBEHHOIO Bpeaa u

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBnTENbLHOCTL YCNOBUIM AOrOBOPA, YLWEMISIOWMX NpaBa notpebutens

1. YcnoBusa [oroeopa, yweMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiamMmu, YCTaHOBIEHHBIMA
3aKOHaMKU WM MHbIMW NpaBoBbIMU akTamu Poccuiickon ®epepauum B obnactu 3awmTel npaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCMOMHEHMA OOrOBOpa, YLEMISLWEero npasa notpebutens, y Hero BO3HUKNU yObITKM,
OHU Moffiexart BO3MELLEHNIO N3roTOBUTENEM (MCMOMNHUTENEM, MPOAABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoesnuBatb npuobpeTeHve ogHMX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTEN0 BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCA NPOLABLOM (MCMOSNTHUTENEM) B MOSTHOM
obbewme.

3anpelaetcs obycnosnueaTb yAoOBneTBopeHne TpeboBaHun noTpebuTtenen, NpeabsBAsSemMbiX B TeYeHune
rapaHTUIHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (UcnonHMTENb) He BNpaBe 0e3 cornacus NoTpeduTensa BbINOMNHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
noTpebuTtens BnpaBe NnoTpeboBaTh OT NpoAasLa (MCMONHUTENS) BO3BpaTa yniavyeHHOW CyMMbl.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTbs 16.1. dopMbl 1 NOPSAOK OnnaTel NPV NPoAaxe ToBapoB (BbINONHEHUU paboT, oka3aHun ycryr)
(sBegeHa d®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obsa3aH obecnevynTb BO3MOXHOCTb OnfaThl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HALMOHANbHbIX NNATEXHbIX MHCTPYMEHTOB, a Takke HannyHbIX pac4eToB Nno Bbibopy noTpebutens.

O6s3aHHOCTb 06ecne4nTb BO3MOXHOCTb ONnathbl ToBapoB (paboT, ycnyr) ¢ NCNonb30BaHMEM HaLMOHAmNbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MraTeXHbIX KapT He pacnpocTpaHAeTcs Ha
CyObEeKTOB npeanpuHMMaTenbCKo OesATeNnbHOCT, Bblpyyka OT peanusauuv TOBapoB (BbIMONHEHUs paborT,
okasaHus ycnyr) 6e3 yyeTa Hanora Ha 4o6aBfeHHY0 CTOMMOCTb UN 6anaHcoBasi CTOMMOCTb aKTUBOB (OCTaTo4vHas
CTOMMOCTb OCHOBHbIX CPEACTB M HEMAaTepuarbHbIX akTMBOB) KOTOPbIX 3a NPeALecTBYOWUA KaneHaapHbIn rog He
npeBbllaeT npefenbHble 3HayeHusl, yCTaHoBreHHble [lpaButenbcTtBom Poccuickon Pepepauumn  ans
MUKpPOMpeanpuUATUN.
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2. Onnarta ToBapoB (paboT, ycryr) MoXeT Mpou3BOaUTbCA NoTpebutenem B COOTBETCTBMM C YyKa3aHWEM
npogasua (MCMOMHWTENHA) MyTEM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMAOLLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTenbcTBom Poccuiickon depepaumm o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTaAHOBIEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepea NpoAaBuoOM (UCnonHUTENeM) No onnate ToBapoB (paboT, ycnyr) CHUMTAOTCA UCMNOSNTHEHHBIMU B pasMmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCNOMHUTENO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsoWeMy AeATENbHOCTb MO NpUeMy nnaTexen uanyeckmx nuu,.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpeaoCTaBNAeMbIX MNOTpedbuTenemM HanuyHbIX
OEHEeXHbIX cpefcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeTa obssaTenbcTtBa noTpebuTens neped npogaBLOM
(ncnonnutenem) no onnaTte ToBapoB (paboT, yCcnyr) CYMTAKOTCA UCMOSNTHEHHBIMWU B pa3Mepe BHECEHHbBIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
GaHKOBCKOMY MNaTeXHOMy areHTty (cybareHTy), OCylWeCTBASWNM OeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®egepaumm o HauMoHaNbLHOW NNaTeXHOM CUcCTeMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpMMeHAeMblX (hopMm
6esHanun4yHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTens nepen NpodasBuUOM (MCMNOMHWTENEM) MO onfare ToBapoB
(paborT, ycnyr) cumTaloTCa UCNOMHEHHBIMM B CYMME, YKa3aHHOW B PacrnopsKeHUN 0 NepeBoAEe AEHEXHbIX CPeacTB, C
MOMEHTa NOATBEPXKAEHUS €ro UCMONHEHMS obcnyXuBaroLLen NnoTpebutensa KpeguTHON opraHnsauuen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpoAasLy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBNMBaTb B OTHOLLEHMN
OAHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanWYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix (opM Be3HannyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y NOTPebUTEns yObITKM, Bbi3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTbL.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. BawwTa npaB noTpebuTtenen ocyLlecTBNsSeTCA Cyq0M.

2. Vcku o 3awmte npae notpebutenent MoryT BbiTb NpeabsBrneHbl No BeIGOpy UCTLa B CyA MO MECTY:

HaxoXOeHUs opraHuM3aumm, a ecnu OTBETYMKOM SBMSEeTCA MHAVBMAYanbHbIM MNpegnpuHuUMmartenb, - €ero
XWUTENbLCTBA;

XWUTenbCTBa Unu npedbiBaHNs UCTUa;

3aKMYeHNs UM UCNONHEHUS OroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 OesATeNbHOCTU ee unrana unm npeactTaBuTenbCTBa, OH MOXET ObITb
npeabsABneH B CyA NO MeCTy HaxoXaeHns ee punuana unv npeacraBnTenbCcTea.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTtpebutenu, nHble UCTLbI NO UCKaM, CBSAA3aHHbIM C HapyLLeHneM npas noTpebutenei, oceBoboxgarTcs oT
ynnatbl rocyAapCTBEHHOW MOLLMNHBLI B COOTBETCTBUM C 3akoHoaaTenbcTtBoM Poccuiickon ®egepauum o Hamorax u
cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npn o6HapyXeHun B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutenb B cnyvyae obHapyXeHUs1 B ToBape HeAOCTATKOB, ECIIN OHM He Obifiv OroBOPEeHbI NPOAaBLIOM,
no ceoemy BbIGOpy Brpase:

notpeboBaTh 3aMeHbl Ha TOBapP 3TOWN XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHb;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpeboBaTte HeszamennuUTenbHOro 6Ge3BO3ME3OHOI0 YCTPaHeHWs HedOCTaTKOB TOBapa WM BO3MELLEHUS
pacxooB Ha VX UCNpaBrieHne NoTpebutenem unu TpeTbUM NMLOM;

OTKa3aTbCA OT MCMOJSIHEHUS OOroBopa Kynnu-npoAaxu v noTpeboBaTb BO3BpaTa YMradYeHHoW 3a ToBap
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cymmbl. o TpeboBaHMIO NpofaBLa 1 3a ero cHeT NoTpebuTenb AOMMKEH BO3BPaTUTL TOBAp C HEAOCTaTKaMu.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOWEHMM TEXHUYECKM CROXHOro ToBapa noTpebuten B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 JOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YynnayeHHOW 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takom e ToBap APYrov Mapku (Mogenwu, apTukyrna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MoKyMnHOM LieHbl B TeYeHne
naTHaguaTu gHen co OHs nepefadu notpebutento Takoro ToBapa. 1o McTeyeHun 3TOro cpoka ykasaHHble
TpeboBaHusa noanexaT YAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

oBHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOMb30BaHWs TOBapa B TEYEHME KaX4oro roga rapaHTUMHOIO CpoKa B COBOKYMHOCTH Gonee
Yyem TpuauaTb AHEN BCreACTBME HEOOHOKPATHOMO YCTPaHEHUS ero pasnuyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApOB yTBEpKaaeTcs MpaButensctBomM Poccuinckon ®eagepauuu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTby, NPeabaBnAlTca noTpedbutenem npoaasuy nmbo
YMOMHOMOYEHHOW OpraHn3auumn Unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTodALWen cTaTbW, WU3rOTOBUTEMO, YNOMHOMOYEHHOW OpraHm3aumMm uUnum ynosIHOMOYEHHOMY WHAMBUOYanbHOMY
npeanpuHUMaTernto, MMnopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagrexallero kayectsa u notpeboBaTb Bo3BpaTa yrnnadyeHHOW 3a HEro CyMMbl.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOUTENSA KACCOBOrO0 MM TOBApPHOrO 4Yeka NMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnioBus Nokynky ToBapa, He ABNAETCH OCHOBaHMEM Ansl OTKasa B YAOBMETBOPEHMM ero TpeboBaHun.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npeanpuvHuMarTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAmnexallero kayectsa y notpebutens u B cny4vae
HeobxooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [NoTpebutens BnNpaese y4yacTBOBaTb B NMPOBEPKE KayecTBa
TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuumMHax BO3HWKHOBEHUS HeOoCTaTKOB ToBapa Mpodasel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosTHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHMMaTenb, MMnopTep obsi3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKM, YCTAHOBMNEHHbIE CTaTbAMU
20, 21 n 22 HacTosLero 3akoHa Anst yooBNeTBOPEHWsi COOTBETCTBYHOLLMX TpeboBaHui noTpedbuTens. Motpebutens
BrpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM IKCNEPTU3bI TOBapa U B Cnydae Hecornacus ¢ ee pesynbtatamMmm OCNopuUTb
3aKNoYEHME TaKoM 3KCNepPTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBMTENb), NOTpedbunTenb 06513aH BO3MECTUTb NPoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auum Mnv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpvHMMaTento,
nMnopTepy pacxoibl Ha NPoBeAEeHME IKCNEPTU3bI, a Takke CBSA3aHHbIE C ee NPOBeAEHMEM pacxobl Ha XpaHeHue U
TpaHCNopTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. lMNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAsA OpraHM3aunMs UM YNONHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuHUMaTernb, UMNopTep OTBeYaeT 3a He4OCTaTku ToBapa, Ha KOTOPbIN He YCTaHOBIIEH rapaHTUMHbLIA CPOK,
eCcnu NoTpedunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeObUTENO U No NpUYMHAM, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWAHbLIA CPOK, nNpogaBel (M3roToBUTESb),

YMOMMHOMOYEHHasi OpraHn3aumsi UNn yrnosIHOMOYEHHbIV MHAMBUAYArbHbIA NpeanpuHuMaTenb, UMNopTep oTBeYaeT
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3a HefoCTaTKu TOBapa, eCnv He OOKaXET, YTO OHW BO3HUKMW MOcne nepegayv ToBapa notpebutento Bcrieacteme
HapyLleHus noTpebuTtenem nNpasun UCMNONb30BaHUSA, XpPaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
NV UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nATM KUNoOrpaMmMoB A1 PEMOHTA, YLIEHKMU,
3aMeHbl 1 (unu) Bo3BpaT MX MOTPEOMTENO OCYLLEeCTBMSIOTCA cunamu U 3a cyeT npogasua (U3rotoBuTens,
YMNOMHOMOYEHHOW OpraHm3aumm unu YnorHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHuMmaTens, uvmnoprtepa). B
cny4yae HeucnonHeHus AaHHon 06A3aHHOCTK, a TaKkke Npyu OTCYTCTBMM NpoaasLa (M3roToBUTENS, YNONHOMOYEHHOW
opraHusaumM unuM ynosiHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHUMaTend, MMnopTepa) B MeCTe HaxOXAeHus
notpebutensa goctaBka U (Mnv) BO3BpAaT yKa3aHHbIX TOBAPOB MOMYT OCYLLECTBRATbCA notpebutenem. Npu atom
npogaeel,  (M3roToBWUTENb,  YMONIHOMOYEHHAs  OpraHuM3aumsi WU  YNOMHOMOYEHHBIN  WHAMBWUAYalbHbIN
npegnpvHumaTtenb, MMIopTep) 00s3aH BO3MECTUTb MOTPeOMTEN0 pacxofpbl, CBA3aHHble C AOCTaBKOM W (1nwn)
BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 19. Cpokv npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEOQOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpegbABUTL NPedyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YMNONMHOMOYEHHOW OpraHusauum WnM  YNONIHOMOYEHHOMY  WHAWMBUOYaNbHOMY
npeanpvHUMaTento, MMMopTepy) B OTHOLIEHWW HEeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOIO CPOKa MIN CPoKa rogHOCTHU.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHMM TOBApPOB, Ha KOTOPbIE rApaHTUNHBLIE CPOKW MUITM CPOKW FOAHOCTW HE YyCTaHOBNEHbI, NOTpebutens
BnpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWs, ecnu HegocTaTkM TOBapoB OOHapyXeHbl B Pa3yMHbIA CPOK, HO B
npegenax AByx NneT co AHA nepefayun ux notpebutento, ecnu 6onee ANUTENbHbIE CPOKN HE YCTAaHOBMEHbI 3aKOHOM
UnNn JOroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl mcumcnseTcd co AHA nepegjadv ToBapa
notpebuTtenio, ecnu MHOEe He NpedycMOTPEHO AO0roBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX ToBapoB (06yBM, OdeXAbl M NPOYUX) 3TN CPOKU UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUI MeCcTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B CriyyasiX, ECfiM MOMEHT 3aKrdeHus gorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa MNoTpebuTento He coBnagalwT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
OoCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCEeACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpodaBLa (B YacTHOCTW, TOBap HyXOaeTcs B cheuunanbHOW YCTaHOBKE,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCS HeJOCTaTku), rapaHTUNHBIN CPOK HEe TeyeT A0 YyCTPaHeHUs NpogaBLoM
Takux obcToATenscTB. Ecnu AeHb AocTaBky, yCTaHOBKW, NOAKMIOYEHUS, COOPKM ToBapa, yCTPaHEHWUs 3aBUCALLMX OT
npogasua obCToATENbCTB, BCNEACTBME KOTOPbIX NOTPedbuTEenb HE MOXeT MCMOMb30BaTb TOBAp MO Ha3HA4YeHuIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnun-npogaxu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCASIEMbIM CO OHS U3rOTOBMEHUsI TOBapa, B TeYeHWEe
KOTOPOro OH NPUrofeH K MCMONb30BaHUI0, UK AATON, A0 HACTYMIEHUS] KOTOPOW TOBap MPUrOAEH K UCMOSNb30BaHUIO.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTernbHbIM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWUE N3AENUSA N COCTaBHbIE YacTy OCHOBHOTO
ToBapa. [[apaHTWIHbIE CPOKU Ha KOMMMEKTYOLWMe N3LEeNnNs 1 COCTaBHbIE YaCcTN NCHUCASIOTCA B TOM Xe Nnopsigke, 4to
W rapaHTUNHBIA CPOK HA OCHOBHOM TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLWMe W3OenuMs U COCTaBHble 4acTM TOBapa CUYMATAKTCH pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenue, ecnv MHOEe He YCTaHOBMEeHO AoroBopoMm. B crniyyae, ecnu Ha
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KOMMNIIEKTYOLLEE U3denve u COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUMHBIM CPOK Ha OCHOBHOE wu3genve, noTpebuTtens BrpaBe MpeabsBUTb
TpeboBaHWs, CBS3aHHble C HegocTaTkamu KOMMIEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHUn B TeYEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBMEH rapaHTUMHbBIA CPOK OomnblUer NPOAOIMKUTENBHOCTU, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BNpase NnpeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCnoBuK, YTO HEAOCTATKM KOMMIEKTYIOLEro n3genna obHapyXeHbl B Te4eHUe rapaHTUHOIoO Cpoka Ha
3TO n3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLEe cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUM co cTaTber 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIN LOrOBOPOM rapaHTUMHBLIN CPOK COCTaBNsieT MeHee ABYX feT U
HegocTaTkM ToBapa ObOHapyXeHbl NOTpebuTenemM Mo UCTEYEHUU rapaHTUMHOIO Cpoka, HO B mpedenax AByX NeT,
notpebutens BnpaBe NpeabsBMTb MNpoAdaBuy (M3roToBUTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM OO €ro nepegadv notpeburento unum no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsSIBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTENIO (YNONTHOMOYEHHOW OpraHvM3auum unu ynoriHOMOYEHHOMY WMHAMBMAYyanNbHOMY npeanpuHuMartento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHNN Takmx HEAOCTATKOB, €CNN JOKaXET, YTO OHWM BO3HUKIN A0
nepeagayu ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLIMM O 3TOr0 MOMEHTa. YKka3aHHoe TpeboBaHne MoxeT
OblTb NPeabsIBNEHO, eCnu HeaocTaTkM ToBapa ObOHapy)KeHbl MO MCTeYEeHMM OBYX NET CO OHA nepefadnm ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepenaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBIEHMS Cpoka Cryx0bl. Ecnu ykazaHHoe TpeboBaHve He yA0BNETBOPEHO B
TeyeHne ABaguatv OHEN CO OHSA ero npeabsiBneHus notpedutenem unm obHapyXeHHbI UM HedoCTaToK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHmsaumm nnv yrnorHoOMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHMMaTesnio, UMNopTepy) NHble NPeayCMOTPEHHbIE
nyHkToM 3 ctaTbu 18 HacTosiwero 3akoHa TpeboBaHUSA MnNn BO3BpaTUTbL TOBApP U3rOTOBUTEMO (YMOMHOMOYEHHOM
OopraHusaumm unu ynoriHOMOYeHHOMY MHOUBMAYANbHOMY NpeanpuHUMaTENto, MMNopTepy) u notpeboBaTtb Bo3BpaTa
ynnaJYeHHOW AeHEXHON CYMMbl.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 20. YcTpaHeHue HegoCTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WM YNOMHOMOYEHHBIM MHAUBUAYaNbHbLIM NPeAnpUHUMaTeneM, UMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe cornalleHnemM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTeneMm (MPOAaBLIOM, YNONHOMOYEHHOW OpraHusauven unm
YMNOMHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpeanpuHMMaTteneM, WMNOPTEPOM) He3amennuTernbHo, TO €eCTb B
MUHMManbHbIN CPOK, OBBEKTUBHO HEOBXOANMBIN AN UX YCTPaHEHUs C y4eToM OBbl4HO NMpuMMeHsemoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, onpeaensiembli B MMCbMEHHON (hopme cornalleHnem CTOPOH, He MOXeT
NnpeBbILLAaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo Bpemsl yCTpaHeHMs He4OCTaTKOB TOBapa CTaHeT O4eBMAHbBIM, YTO OHW He ByayT yCTpaHeHbl
B OnpeAeneHHbIn cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMio4YnTb COorfalleHne 0 HOBOM CPOKe YCTPaHeHUst
HeZocCTaTKOB, ToBapa. [pu 3ToM OTCYTCTBME HEOOXOAUMbIX A8 YCTPAHEHMS HE4OCTATKOB TOBapa 3anacHbIX YacTen
(oeTanen, matepuanos), obopygoBaHust nv NogobHble NPUYMHBLI HE SIBNSAOTCA OCHOBAHWEM AN 3aKNOYEHWs
cornalleHnsl o0 TakoM HOBOM CPOKe M He 0CBOOOXOaloT OT OTBETCTBEHHOCTM 3a HapyLLeHne Cpoka, onpeaeneHHoro
cornalleHnem CTOPOH NepBoHayarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB AMMTENBHOTO MOJSIL30BaHUS M3rOTOBUTENb, NpoAaBeL, NMOO YNONHOMOYEHHas
OopraHusaumsi Wnn  YNONMHOMOYEHHbIA WHAMBUAYANbHBLIM NpegnpuHuMartens ob6a3aHbl Npu  NpegbsaBeHUU
notpebutenem ykasaHHOro TpeboBaHWsi B TpexOHEBHbIN Cpok 6e3BOo3Me3gHO npefocTaBuTb MOTpebuTento Ha
nepuog pPeMoHTa ToBap AJMTENbHOIO MONb30BaHMsA, 06ragalowmnn 3TUMKU Xe€ OCHOBHBIMWU MOTPEOUTENbCKUMHU
cBovicTBamu, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANMTENBHOrO NMOMb30BaHUSA, Ha KOTOPbIE
yKka3aHHOe TpeboBaHMe He pacnpocTpaHsaeTcsl, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon depepaumm.

KOHCYH bTaHTIIOC www.consultant.ru CrpaHuua 14 us 29

HafeXHasa npaBoBas noaaepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.05.2014)
"O 3awwmTe npas notpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHnusi: 19.06.2014

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB ToBapa rapaHTMIHbBIA CPOK Ha HEero npoafieBaetcsd Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Nepuog UcHNCNsieTcs co OHS obpalleHnst notpebutens ¢
TpeboBaHneM 06 ycTpaHeHMM HeOOCTaTKOB TOBapa [0 OHS Bbldady €ro no OKOHYaHuu pemoHTa. [Npu Bbigaye
ToBapa wusrotoButene (NpogaBel, YNOMHOMOYEHHAast OpraHusaums UM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHUMaTernb, Mnoptep) obsi3aH NpeaoCcTaBuUTb B NMMCbMEHHOW hopme noTpebutento nHgopmawmio o gaTe
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HeOOCTaTKoB ToBapa, O gaTe
nepegayu ToBapa notpebutenem ansg yctpaHeHUs He4OCTaTKOB TOBapa, O AaTe YyCTpaHeHMs HeA4OCTaTKoB ToBapa ¢
X onucaHuem, 006 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, maTtepuanax) u o gaTte Bblgayu ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUn HeJoCTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3AeNnusa UM COCTaBHOM
YacTy OCHOBHOIO M3OENNs, HA KOTOPbIE YCTAHOBIEHbI rapaHTUAHBIE CPOKU, HA HOBbIE KOMMIEKTYIOLLIEE U3aenue unm
COCTaBHYI0 4YaCTb OCHOBHOIO M3A4eNnus yCTaHaBNMBAETCH rapaHTUMHbBIN CPOK TOM e NPOAOIPKUTENBHOCTU, YTO U Ha
3aMEeHEeHHbIe KOMMIEKTYIoLLEee U3aenme unmn cCoCTaBHyH YacTb OCHOBHOIO M3Oenusi, eCrv MHOe He NPeayCMOTPEHO
OOrOBOPOM, Y rapaHTUAHbIA CPOK UCHUCMAETCH CO AHS BbiAa4un NOTpebuTento 3Toro ToBapa no OKOHYaHUN PEMOHTA.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBWUTENb, YMONHOMOYEHHas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYaSbHbIN
npeanpuHumarens, umnopTep) obsa3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMU OHEeW CO AHSA MnpeabsABneHus
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOSMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBuTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynosriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpyHUMarteneM, MMNOpPTEpPOM) - B TedyeHne ABaauaTv AHen Co AHSA NpeabsBieHns yKkasaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTens, yNnorHOMOYEHHON OpraHn3aumMm Unm ynosiHoOMOYEeHHOro MHANBUAYanbHOro
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsasreHns TpeboBaHus oTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa AorkHa 6bITb MPoBeAeHa B TeYeHne Mecsila Co AHA NpeabsBreHns Takoro TpeboBaHus.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MeECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
ToBapa MNOAMNEXWT YOOBNETBOPEHUIO MO €ro 3asBrfieHW0 B CPOK, HEOOXOoouMbIA AN O4YepefHOW [AOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoButens, ynorHOMOYEHHOM
opraHu3aumMm WnuM YMnosIHOMOYEHHOro WHAMBMAYANbHOrO MpeanpuHUMartens, umnopTepa) HeobxoauMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NMGO YNOHOMOYEHHAsA OpraHM3aLus UM YNonHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHuMmaTtens) B
TeueHne Tpex OHen Co AHA npeabsBneHns TpeboBaHWs O 3ameHe ToBapa obs3aH 6e3B03Me3gHO NpedocTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuo 3amMeHbl ToBap ANWUTENbHOro nofb3oBaHus, obnagatoLwnii
3TUMM X€ OCHOBHbIMW NOTPEOUTENBLCKMMU CBOMCTBaMM, 06ecneyumB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpegensercsas B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa AOIMKeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He OblBLLNIA B
ynoTtpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCUYNCASAETCA 3aHOBO CO OHS Nepeaayn ToBapa notpeburento.

CraTbsa 22. Cpokv yOoBNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi noTpebuTens 0 copasMepHOM YMEHbLUEHWM NMOKYNHOW LieHbl ToBapa, BO3MELLEHMM pacXxodoB Ha
ncrnpaeneHne HegoCcTaTKkoB TOBapa NoTpebuTenem nnv TpeTbMM NULIOM, BO3BpaTe yrnadYeHHo 3a ToBap AeHEXHON
CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX NOTPEOUTEN0 BCNeACTBUE Npoaaxu ToBapa
HeHagnexawlero kadectBa nunboO npenocTaBreHWs HeHaanexaiwlen wHdgopmauum o ToBape, noanexar
YAOBNETBOPEHMIO MNPOAaBLOM  (M3roTOBUTENEM, YMNONHOMOYEHHOW opraHusaumMen unu  YnonHOMOYEHHbIM
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UHAMBMAYasnbHbIM - NPeAnpuUHUMAaTeneM, MMMNOPTEPOM) B TeYeHWe [AecATM [Hed CO OHS  NpedbsiBreHus
COOTBETCTBYHOLLErO TpebGOoBaHMS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHUMaTtens, MMnopTepa) 3a NpPOoCpPOYKYy BbINOMHEHUS TpeboBaHun
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx cTatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4epPXKKy BbINOMHEHUs!) TpeboBaHUs NoTpebuTenst 0 NpegoCTaBNeHnn eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaseL, (M3roToBUTENb, YNOITHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTtenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmBaeT notpeburento 3a
KaXKabI AEHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, ucxogsa 13 ero LieHbl, CyLLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburens JOomKHO 6biNo ObITh YOOBNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNOMTHOMOYEHHOW OpraHn3aumen
UNN  YNONMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeAnpuHUMaTenemM, UMMOpTepPoM), B AeHb A06pPOBOMbLHOrO
yAOBNEeTBOPEHMS Takoro TpeboBaHms Unu B AeHb BblHECEHMS CyaebHOoro pelueHuns, ecnm TpeboBaHne JobpoBonbHO
yOOBMNETBOPEHO He ObINo.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbIOOPY NMpeabsaABUTH MHble TPebOOBaHUS, YCTAHOBMNEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTtbsi 23.1. NocneacTensa HapyLLeHWs NPOAaBLIOM Cpoka nepeaayn npeaBapuTenbHO OnlavyeHHoro Topapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 0693aHHOCTL NoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIMKEH coAepXaTb YCroBMe O CPOKe nepeaayn Toapa notpedbutento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He UCMonHun o0b6s3aHHOCTb MO Nepefayve ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
AOroBOpOM CPOK, NoTpebuTenb No cBoeMy BbIGOpy Brpase noTpeboBatsb:

nepeaavum onnayvyeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOW onnartbl ToBapa, He NepeaaHHoro NpoaasLIOM.

Mpu atom notpebutenb BnpaBe notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME HapyLeHWs YCTAHOBMEHHOro [OroBOPOM KYNIU-NpoAaxu cpoka nepefadn npensapuTeribHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHus yCcTaHOBNEHHOIO AOroBOPOM KYMNiuM-NpoAaxu Cpoka nepedayn npegsaputenbHO
OnnayYeHHOro ToBapa noTpedutento npoaasel, ynrnaynBaeT eMy 3a KaxAdbl OeHb NPOCPOYKU HEeyCTOMWKY (NeHun) B
pa3Mepe MOoBMHbI NPOLEHTa CyMMbl MpeasapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHun) B3bICKMBaETCS CO AHSA, KOraa no AOroBopy Kynnu-npoaaku nepegaya tosapa notpebutento
JOImkHa Obina ObiTb OCyllecTBNeHa, OO OHA nepejadu ToBapa noTpebutento wnv A0 OHA YOOBNETBOPEHUS
TpeboBaHusa noTpebuTens o Bo3BpaTe eMy NpeaBapuTeNbHO YNadyeHHON UM CYMMbI.

Cymma B3bICKaHHOW NOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl U O NOSIHOM BO3MELLEHUN YObITKOB
noanexaTt yOoBMeTBOPEHUIO NPOAaBLOM B TeyeHue [ecATU AHel CO AHA NpefbsBieHUs COOTBETCTBYIOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHbIE MYyHKTOM 2 HaCTosWeW cTaTtbl, He noanexaTr
YAOBMNETBOPEHMIO, €Cnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
OnMla4yeHHOro ToBapa NpoM30LLIIO BCNEeACTBUE HENPEO4ONIMMOW CUMlbl UMW NO BMHE NOTpebuTens.
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Cratba 24. PacueTbl C I'IOTp96VITeJ'IeM B CJiy4dae FIpI/IOGpeTeHVIH M TOBapa HeHaagnexalwero ka4ecrea

1. MNpn 3ameHe ToBapa HeHagsexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenun un (1nm)
apTuvKyna) nepepacyeT LeHbl TOBapa He NMPoOn3BOAUTCS.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero kKa4ecTBa Ha Takow e ToBap ApYyronm mapku (mogenu, apTvkyna) B
crnyyae, ecnv LieHa ToBapa, nognexaiiero 3aaMeHe, Huxe LeHbl ToBapa, NpejocTaBeHHOro B3aMeH, notpeburens
OOMKeH AonnaTnTb pasHuUy B LieHax; B Criydae, ecnu LeHa ToBapa, nognexaiwero sameHe, Bbille LieHbl ToBapa,
npenocTaBneHHOro B3aMeH, pasHuua B LieHax BbinnavmeaeTcsa notpebutento. LieHa ToBapa, noanexallero sameHe,
onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHme nNoTpebuTensa He yAOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHsieMOoro ToBapa M LeHa nepegaBaemMoro B3aMeH ToBapa OMNpedernisioTCss Ha MOMEHT BbIHECEHWS CyOooM
peLleHns 0 3amMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT NpMHUMAaETCS LieHa ToBapa Ha MOMEHT NpeabsaBrieHns noTpedbutenem TpeboBaHus o6 yueHke unu,
€Cnv OHO A406POBONBLHO HE YAOBIIETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELLUEHUSA O COPa3MEPHOM YMEHbLLIEHUN
MOKYMHOM LEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kayectsa notTpebuTens Bnpase TpeboBaTh BO3MELLEHNST pa3HULbI
Mexay LieHoW ToBapa, YCTaHOBIIEHHOM JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT JO6POBONBHOMO
yAOBNeTBOpeHnsa Takoro TpeboBaHusa unu, ecnm TpeboBaHne A0OPOBOMBHO He YAOBNETBOPEHO, HAa MOMEHT
BbIHECEHUS CYAOM pELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTsa, MpoOOAHHOINO B KpeawuT, noTtpebutento
BO3BpaLLlaeTcsa ynravYeHHasi 3a ToBap OEHeXHas CymMMma B pa3Mepe MOoralleHHOro KO [HI0 BO3BpaTta yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npeocTaBrneHve KpeguTa.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectea

1. MoTpebuTenb BNpaBe 0OMeEHATb HEMPOAOBOSILCTBEHHbIN TOBAP HaAeXallero kayecTsa Ha aHanorm4yHbIN
TOBap y npofasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnv ykasaHHbI TOBap He nogoLllen no dopme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero KayectBa B TeYeHue
YeTblpHaALATU OHEN, He cHUTas OHA ero NoKymnku.

O6MeH HenpooBONbLCTBEHHOIO TOBapa Haafexallero KayecTsa NPoOBOAUTCSH, ECINN YKa3aHHbI TOBap He Oblin
B ynotpebneHmmn, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbckme cBOWCTBa, Nnombbl, dhabpuyHble Apnbiky, a
TaKkke MMEeTCs TOBapPHbIA YEK UMM KacCoBbI Yek N0 MHOM MOATBEPXKAAKLWUIM OnfaTy yKasaHHOro ToBapa
OOoKymeHT. OTcyTCcTBME Y NOTPEedbunTENs TOBApPHOro Yeka Unmn KacCoBOro Yeka nMbo MHOro NoATBEPKAAOLLEro onnaTy
TOBapa AOKYMEHTa He NnuLiaeT ero BO3MOXXHOCTU CChINaTbCA Ha CBMAETENbCKUE MOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawux OOMeHy Nno OCHOBaHMSAM, YKa3aHHbIM B HacCTOsWEW CcTaTtbe,
yTBepxpaaeTtca Npasutenscteom Poccunckon ®egepauun.

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHust notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUsI 4OroBopa Kynnu-npogaxu u notpeboeate Bo3BpaTa
yNrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YMNIavYeHHoW 3a
YKa3aHHbIA TOBap [EHEeXHOW CyMMbl MNOAMEXWUT YAOBMETBOPEHWIO B TeyeHue Tpex [HeW CcO [HS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto notpebutens ¢ NnpogaBUoM OOMeH ToBapa MOXET ObiTb MpegyCMOTPEH Npy NOCTYMNEHUN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 00s13aH He3aMeaAnUTEeNbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorm4yHoro ToBapa B NpoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyMNn-NnpoaaxKu MOXET OblTb 3aKNO4YeH Ha OCHOBaHWM O3HaKOMIIeHUs notTpebuTens ¢
npeanoXeHHbIM NpoAaBLOM ONUcaHWeM ToBapa NOCPEeACTBOM KaTaroros, NPocnekTos, 6yknetos, (OOTOCHNMKOB,
CcpeacTB CBA3N (TENeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UM UHBIMU UCKNIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa Mpu 3akitoYEeHUM TaKoro
AoroBopa (aMcTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpopaBuoOM [0 3aKMYeHus JoroBopa JofbkHa ObiTb mMpegocTaBneHa notpebutento mHgopmauus ob
OCHOBHbIX NOTPEOUTENBCKNX CBONCTBaxX ToBapa, 06 agpece (MecTe HaxoXxaeHus1) NnpodasLua, O MeCTe N3roTOBIIEHMS
ToBapa, 0 NOSIHOM (PMPMEHHOM HaVMEHOBaHUM (HAMMeHOBaHUW) Npodasua (M3roToBuTens), o LeHe 1 06 YCnoBmsix
npruobpeTeHnsi ToBapa, O ero JOCTaBKe, CPOKe CIyObl, CPOKe rOAHOCTU U rapaHTUAHOM CPOKe, O NopsaaKe onnathbl
TOBapa, a Takke 0 Cpoke, B TeYeHMe KOTOPOro AeNCTBYET NpeasnioXeHme O 3aKknioyeHm 4orosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBrneHa
nHdopmaumsa o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHas MyHKTOM 4
HacTosILLEen cTaTby MHOPMaLMsa O Nopsake u cpokax Bo3Bparta ToBapa.

4. MoTtpebuTenb BnNpaee oTka3aTbCsl OT TOBapa B Ntoboe Bpems 0 ero nepegayu, a nocrie nepegayv rosapa -
B TE€YEHNe CeEMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafliexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHOW hopme B MOMEHT AOCTaBKM ToBapa, MOTpeduTens BNpaBe OTKa3aTbCsl OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTA Nepegayn ToBapa.

BosBpaT TOBapa Haanexawlero kKayectBa BO3MOXEH B Cry4yae, €CfuM COXPaHeHbl €ro TOBapHbI B,
noTpebuTenbCckMe CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNA (aKT U YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcytcTBME y noTpebuTtens AOKyMeHTa, NMOATBepKAalolWero akt u ycnoBusa MOKYMKW TOBapa, He nuwaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenscrBa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT  TOoBapa  Hagnexallero KadecTBa, MMeloLero
WMHAMBUAOYaNbHO-ONPEeAerneHHble CBOWCTBA, €CNM yKa3aHHbIi ToBap MOXeT ObiTb MCMOMb30BaH WUCKMOYUTENBHO
npuobpeTaroLmnm ero noTpeduTtenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAdasel, AOMMKEH BO3BPaTUTb €My OEHEXHYI CYMMY, YMradeHHYo
noTpebuTenem no JOroBopy, 3a UCKITOYEHNEM Pacxo[oB NpoAaBLa Ha JOCTaBKy OT NOTPebuTens BO3BpaLLEeHHOro
ToBapa, He Mo3gHee 4YeM u4epe3 [OecATb AHEN CO [OHA NpeabsiBreHuss noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocnencTeBust Npodaxu ToBapa HeHagnexallero kayectTsa AMCTAHLMOHHBIM CcnocobomM npoaxu ToBapa
YCTaHOBMEHbI NMOJIOXKEHMAMMW, NPEAYCMOTPEHHBIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

CraTbs 26.2. [MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBunna npogaxu oTAenbHbIX BUOOB TOBApPOB yCcTaHaBnmeatoTcs [Npasutensctsom Poccuiickon egepaumn.

Mnaga lil. 3ALLUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUU YCNYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)

1. NcnonHuuTtenb o6s3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBIEHHbIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BUOOB YCMyr) wunu [OroBOpoOM O
BbIMOMHEHNM paboT (okasaHunm ycnyr). B pgoroBope © BbIMOMHEHWM paboT (OKasaHWWM yCryr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCcnm ykasaHHbIMW MNpaBUNaMm OH He
nNpeaycMOTPEH, a TakkKe CPOK MeHbLUEW NPOSOIHKUTENBbHOCTH, YeM CPOK, YCTAHOBMNEHHBIN yKa3aHHbIMY NpaBuiamu.

2. CpokK BbINOMHEHMSA paboTbl (OKa3aHWs yCcryrin) MoXeT onpeaensatbesa 4aTon (Nepnofgom), K KOTOPOW JOJIKHO
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OblTb 3aKOHYEHO BbINOJIHEHWE pPaboThl (OkasaHwe ycnyrn) unu () gaton (NepuoAaom), K KOTOPOM MCMOSTHUTENb
OOIMKEH NPUCTYNUTB K BbINOSTHEHMIO paboThbl (OKa3aHWIo yCryrn).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckon nevaTun, TeXHUYECKoe 0BCNyXMBaHWe) B TedeHe Cpoka AeNCTBUS LOroBopa O BbINONHEHUM paboT
(okazaHun ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (NepuoApbl) BbIMNONHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

Cratbs 28. MNMocneacTers HapyLLEHUsI UCMOSTHATENEM CPOKOB BbINOSHEHUs1 paboT (oka3aHus yCryr)

1. ECcnu mMcnonHuTenb HapyLumm CPOKU BbINOMHEHWs paboTbl (OkasaHusa ycnyru) - CpokvM Havana u (unw)
OKOHYaHWSA BbIMONHEHNS paboTbl (OKa3aHUs ycrnyru) n (Mnu) MPOMeXXYTOUHbIE CPOKW BbIMONHEHNS paboThl (Oka3aHus
yCryru) unu Bo Bpems BbINofHeHns paboTbl (OKa3aHus ycryru) ctano o4eBuaHbIM, YTO OHa He ByadeT BbiNosiHeHa B
CpoK, noTpebutens No ceoemMy BbIGOpY Bnpase:

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMU cuMnamMm u NoTpeboBaTb OT UCMOMHMUTENS BO3MELLEHWS NOHECEHHBbIX PacXo4oB;

noTpeboBaTb yMEHbLUEHNS LeHbl 3a BblNonHeHne paboTbl (0KkasaHue ycnyri);

OTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHMN paboTbl (OKasaHuu ycnyru).

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOSHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBHA3U C
HapyLLeHMeM CPOKOB BbINOSIHEHWS paboTbl (Oka3aHWs ycryru). YObITKM BO3MELLAoTCS B CPOKM, YCTaHOBMIEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OKasaHUA yCryru) ykasbliBaloTCA B
A0roBope O BbINONHeHMU paboTbl (Oka3aHuK ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BrnpaBe NpeabsABUTb UCMNOMHUTENIO UHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosiLLEeN cTaTbn.

3. LleHa BbinoniHeHHOW paboTbl (OKa3aHHOM ycryru), Bo3Bpallaemas notpedbutento npu otkasze oT UCMONHEHNS
[0roBopa o BbINofHeHUN paboTbl (OKasaHun ycnyru), a Takke yymTblBaemasi Npy yMeHbLUEHUW LeHbl BbINOMHEHHOMN
paboTbl (Oka3aHHOW yCcnyru), onpegenseTca B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSTHEHUS AOroBOpa O BbINOMHEHWUN paboTbl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, Npou3BedeHHbIX B NpoLecce BbINONMHeHus paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO paboTy (OKa3aHHYIO yCrnyry), 3a UCKMYEeHMeM Crydas, ecnu noTpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLLeHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHNS paboThbl (OKa3aHUs yCnyru) Unm HasHaveHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HaCTOsLWEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadvMeaeT notpebuTento
3a Kaxabl geHb (4ac, ecnu Cpok onpederieH B Yacax) NPOCPOYKN HEYCTOMKY (MeH0) B pa3Mepe TpeX MpoLeHTOB
LieHbl BbiNonHeHns paboTbl (OkasaHus ycnyru), a eCnu LeHa BbiNofnHeHus paboTbl (Oka3aHWs yCryrn) 4OroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycrnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOfHEHWU paboT
(okasaHuu ycnyr) mexagy noTpebutenem n ucnonHuTenem MoxeT ObiTb yCTaHOBMeH Oonee BbICOKWUIA pasmep
HeyCTOMKN (MeHwn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapyleHWe CPOKOB Hayana BbINOMHeHUs paboTbl (OkasaHnus ycnyru), ee 3Ttana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnun CpoK onpedernieH B Yacax) NpoCpOYkM BNMOTb A0 Havana BbIMOSTHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npegbsaBneHus notpedbutenem TpebosaHnii, NpegyCMOTPEHHbIX MYHKTOM
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1 HacTodALWwen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXbl AeHb (4ac, eCrv CPOoK onpeaeneH B Yacax) NPOCPOYKU BMNAOTb 4O OKOHYAHMUS BbINOSHEHUS
paboTbl (Oka3aHua ycnyru), ee aTana unm npeabsasneHus notpedbutenem TpeboBaHuin, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTATbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NMeHU) He MOXEeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryru) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHua ycryrn) He onpeaeneHa 4OroBOPOM O BbINONHEHUN paboThl (Oka3aHun ycrnyru).

Pasmep HeycToWku (MeHn) onpeaensieTcs, NCXo4s U3 LieHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxoasd v3 obLen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6bINO ObITb YAOBNETBOPEHO WCMOMHUTENEM B AeHb A0OPOBOSIBLHOMO
yAOBIETBOPEHUS Takoro TpeboBaHns nnu B eHb BbIHECEHMS cyaebHOro pelenus, ecnu TpebosaHne notpebutens
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwen cTaTbW, He nognexart
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapyLlleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npon3oLWLNo BCNEeACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebuTtens npy 06HapPYXEeHUN HeAOCTaTKOB BbINONIHEHHOW paboThl (OKasaHHOW yCnyru)

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboTbl (OkasaHHOW ycnyru) Bnpase no
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me34HOro YCTpaHeHUss HeAOCTaTKOB BbINOSIHEHHOW paboThl (OKasaHHOW ycnyru);

COOTBETCTBYHIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKasaHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KayecTtBa WM
MOBTOPHOrO BbINONHEHUss paboTbl. lpu 3TomM noTpebutens o0653aH BO3BpPaTUTb paHee MepefdaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyrn) CBOMMM CuUrammn unm TpeTbumun nuuamm.

YpoeneTtsopeHue TpeboBaHui notpedbutens o 6€3803Me3gHOM YCTpaHEHUN HeJOCTaTKoB, 06 M3roTOBNEHUN
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUM paboTbl (Oka3aHMM ycnyrv) He ocBoboXxpaeT WCMONHUTENs oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHUe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMOSIHEHWS OOroBOpa O BbIMOMIHEHWM paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YyObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKasaHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe 0TkasaTbCH
OT MCMNOSMIHEHMS JOroBopa O BbINOMHEHUW paboTbl (OkasaHuM ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrn) MW WHble CyLLEeCTBEHHble OTCTYMMEHMs OT YCIOBWN
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HegocTaTkaMmn BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHui noTpebutens.

2. LleHa BbInofniHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpedutento npu otkasze oT UCMONHEHNS
A0roBopa o BbINofHeHUN paboThbl (OKasaHMK ycrnyru), a Takke yuuTblBaemas npy yMeHblUEeHUN LeHbl BbIMOSTHEHHON
paboThbl (Oka3aHHOW yCcnyru), onpegenseTca B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbu 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMW BbIMNOMHEHHOW paboTbl (OKa3aHHOW Yycryru), MOryT ObITb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XoA4e BbIMOMHEHWs paboTbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeOOCTaTKu NPW NPUHATUM BbINOMHEHHON paboThl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBINEHHbIX HACTOALWLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHM OBHapyXeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a NpW ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B Mpegenax AByX NeT CO AHSA NPUHATUS BbIMOSTHEHHON paboThbl (OKa3aHHOWM YCNyrn) Uiy AT NieT B OTHOLLEHUN
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HEeAoCTaTKOB B CTPOEHUW U MHOM HEABUXMMOM UMYLLECTBE.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HeaocTaTkn paboTel (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu noTpebuTen OOKaXeT, YTO OHW BO3HWKMNM A0 €€ MPUHATUA UM MU MO MpUYMHaMm, BO3HMKWMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HeJoCTaTKW, eCnu He AOKaXeT, YTO OHM BO3HWUKMM nocne NpuHaTua paboTsl (yenyrm) notpebutenem BCneacTeune
HapyLleHns UM NpaBun NCMOMb30BaHMA pesynbtaTa paboTbl (ycnyru), 4EVNCTBUA TPETbUX NNLL UMM HENPEOA0NMMON
Cunbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, koraa npegycMOTPEHHbI A0rOBOPOM rapaHTUINHBIN CPOK COCTaBNseT MeHee ABYX NneT (NaTu net
Ha HeOBWXMMOE MMYLLECTBO) M HegocTaTknm paboTel (ycryrn) obHapyxeHbl notpebutenem no ucTeyeHuu
rapaHTUAHOrO Cpoka, HO B mpegenax AByX neT (MATWM neT Ha HeaBWXMMOEe MMYLLEeCTBO), notpebuTens Bnpase
npeabABuTbL TpeboBaHNs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLeln CTaTby, eCrnv JOKaXeT, YTO Takne HegocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTsl (ycnyru) unm no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens Bnpase npeabsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
00 MPUHATUS UM pesynbTaTta paboTbl (YCnyr) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 310 TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeaoCTaTku OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLIECTBa) CO OHS MPUHATMSA pesynbTata paboTbl (ycnyru), HO B Npeaenax yCTaHOBMNEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW fneT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABafuaTV OHEN CO OHSA ero npeabsBneHus notpebutenem nnv obHapyXeHHbI HeJoCTaToK SBMseTcs
HeyCcTpaHuUMbIM, NOTpebuTens No ceoemy BbiOOpy Bnpase TpeboBaTth:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHIOLLIEINO YMEHbLUEHWS LieHbl 32 BbIMONHEHHYO paboTy (OKa3aHHYo yCryry);

BO3MELLEHNSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyru) CBoOMMU CUnamMm unu TpeTbMmMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNST YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHns HeA4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycryru) AOMmMKHbI ObITb YCTpaHEHbI MCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMW B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE b0 B 3aABMEHMU, HaNpaBneHHOM NoTpednTenem NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HELOCTATKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YyCrnyrv) UCMOMHUTEMb YNradMBaeT MOTPeOUTENo 3a Kaxabld OeHb MPOCPOYKM HEYCTOWKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OnpedensitoTcs B COOTBETCTBUM C MYHKTOM 5 cTatbn 28
HacTosdLero 3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NOTpebutenb BNpaBe NpeabsiBUTb UCMOMHUTENIO UHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 1 4 ctaTbu 29 HacTosLero 3akoHa.

CraTbsa 31. Cpokv yOooBneTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens

1. TpeboBaHusi noTpedbuTensa 06 yMEHbLUEHUU LEeHbl 3a BbIMNOMHEHHYK paboTy (OKalaHHyk ycryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrM) CBOMMW CUramm
UnNu TpeTbMMK NMUAMK, a Takke O BO3BpaTe yniavyeHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUMN
yObITKOB, MPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpesyCMOTPEHHbIE NMYHKTOM 1 ctatbu 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHWMIO B OECATUOHEBHbIA CPOK CO AOHS
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npenbsBEHNs COOTBETCTBYHOLLIEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6€3BO3ME3OHOM W3rOTOBMEHUWN OPYron BeLU M3 OOHOPOAHOrO matepuana
TaKOro e KayecTBa Wi O NOBTOPHOM BbINOMHEHUM paboTbl (Oka3aHum ycnyrn) Nognexat yAOBNETBOPEHUIO B CPOK,
YCTaHOBMEHHbIN ANS CPOYHOro BbINOMHEHUS paboThl (OKasaHus ycnyru), a B cnyvae, ecrniv 3T0T CPOK He YCTaHOBIEH,
B CPOK, NPegyCMOTPEHHbIN AOrOBOPOM O BbINOSIHEHUN PabOThl (OKa3aHWWM yCnyru), KOTOpbIn Obln HeHaanexatle
WCMOJHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens ucnonHUTENb ynnadvMeBaeT NOTPedbuTento 3a Kaxapli AeHb NPOCPOYKM HEYCTONKY (NEHI0), pasmep u
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwew cratbu, notpebutens Bnpase
NpeabsBUTb MCMOSTHUTESIO MHble TpeboBaHUA, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTtbm 28 u nyHkTamu 1 u 4 ctatbn 29
HacTosiLero 3akoHa.

Cratbs 32. NMpaBo noTpebuTens Ha 0Tka3 OT UCMOJTHEHMS JOroBOPa O BbINOMHEHUW paboT (OkasaHuu ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe oTka3aTbCa OT UCMOMHEHWS JOrOBOpa O BbIMNOMHEHWM paboT (okasaHun ycnyr) B noboe
BpeMS Npv YCroBWUM OnniaThl UCMAONMHUTENIO (PAKTUYECKN MOHECEHHbIX UM PacxodoB, CBA3a@HHbLIX C MCMOMHEHNEM
065a3aTensCTB N0 AAaHHOMY AOrOBOpY.

CraTbsa 33. CmeTa Ha BbINoniHeHMEe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryru), NpeaycCMOTPEHHOW [OroBOPOM O BbIMONIHEHUWM paboTbl
(okasaHum ycnyru), MoXeT OblTb COCTaBneHa TBepaas unu npubnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHuo NoTpebuTens nnm ncnonHuTens obssaTensHo.

2. NcnonHuTens He Bnpase TpeboBaTb yBENUYEHWS TBEPAON CMEThI, @ NOTpebuTerns - ee yMeHbLUEHUS, B TOM
yucne B Cryyae, Korga B MOMEHT 3akrioYeHWs 40roBopa WCKMYanacb BO3MOXHOCTb NPeaycMOTPETb MOJSHbIN
06bem nognexawnx BolNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOr0 PacxoAoB.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuK
cToMmMoCTM MaTepuanos un obopyaoBaHus, NpedocTaBnseMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMW NUUAMK YCIyr, KOTOPOe Henb3s Obino npeaycMoTpeTb Mpu 3akniouveHun pgorosopa. [pu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCMONHWUTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsgke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnun Bo3HUKNa Heo6X0AMMOCTb BbINOMHEHMSA AONONHUTENBbHBIX paboT (OKasaHWsA 4ONONMHUTENbHBIX YCIyr)
1 NO 3TOW NPUYUHE CYLLECTBEHHOrO NpeBbllleHns NpubnmManTensHON CMeTbl, UCNONHUTENb 0643aH CBOEBPEMEHHO
npegynpeanTb 06 aTom noTpebutend. Ecnm notpebuTtenb He gan cornacue Ha npesbllleHne NpubnuanTenbHowm
CMeTbl, OH BrpaBe OTKasaTbCH OT WUCMONHeHWs gorosBopa. B atom cnyyae ucnonHutenb moxeT TpeboBaTb OT
notpebuTtens ynnatbl LeHbl 3a BbIMOMHEHHY0 paboTy (Oka3aHHyHo ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npeaynpeavBluMin NOTpebutend O HeoBXOAMMOCTN NpEBbIEHNS
NpnénNmnanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtkl (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Crtatba 34. BuinonHeHne paboTbl N3 maTtepuana UCNofHUTENs

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana v CBoMMu CpeacTBaMu, ECriM UHOE He NPeaYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMIA MaTepuan Ofis BbINOMHEHUS paboThl, OTBEYAET 3a ero HeHagnexallee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAABL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ucnonHuTens onnadmBaeTcs NoTpedbuTenem nNpu 3aknioYeHnn ykasaHHOro 4OroBopa nosiHOCTbIO
Unu B pasmepe, ykasaHHOM B [OrOBOpPE O BbIMOMHEHUM paboTbl C YCMOBMEM OKOHYAaTENBHOrO pacyeTa npu
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nony4YeHnn noTpeduTenem BbINOIHEHHOW MCNOMHUTENEM paboTbl, €Crn MHOW MOpsAOK pacyeToB 3a MaTepuan
NCMONHWUTENSA HEe NPeayCMOTPEH COrfalleHNeM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbIMNONHEHUW paboTbl, MaTepuan MoXeT ObiTb NpefoCcTaBneH
nucnonHuTenem notpebutento B kpegut. MNocneaytolee N3MeHeHe LeHbl NPeLoCTaBNEHHOMO B KpeaUT MaTepumana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepwan UCnonHUTENs U HEOOXOAMMbIE ANs BbINOMHEHUS paboTbl TEXHUYECKNE CpeacTBa, UHCTPYMEHTbI

N Npoyee AOCTaBNSATCA K MECTY BbINOMIHEHMS paboT NCMONHUTENEM.

KoHcynbTaHTlIntoc: npumevanune.
O npuMMeHeHUn NonoXeHwn ctatbM 35 K OTHOLLUEHMSM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWeM YCNyr no
XUMUYECKON YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BoinonHeHne paboTbl N3 matepuana (C Bellblo) noTpebutens

1. Ecnn pabGota BbINOMHAETCA MNOMHOCTBIO WM 4YacTUYHO M3 MaTepuana (C Bellbl) notpebutens,
NCMONHMUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTtepuarna (BeLum) 1 NpaBuIbHOE ero NCMonb3oBaHMe.

WcnonHutens ob6a3an:

npegynpeantb notTpebutens o HenNpurogHoOCTU UM HegobpokavyeCcTBEHHOCTUN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpexAeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutTens o06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanom (BeLlbk) aHamnorM4yHoro
KayecTBa ¥ No XenaHuo noTpedbuTens N3roToBUTbL M3genue 3 0gHOPOAHOro matepuana (BeLn) B padyMHbIN CPOK,
a npv OTCYTCTBMW OOHOPOAHOrO MaTepuana (Bely) aHanorMyHoro KavectBsa - BO3MeCTUTb noTpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) marepuana (BewM), a Tawkke pacxodbl, MOHECEeHHble
notpeburenem.

2. UeHa yTpadeHHOro (MoBpexaeHHOro) marepvana (Belun) onpedensieTcs, UCXOAA M3 LeHbl maTtepuana
(Bewwm), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb OOPOBONBHOrO yOOBNETBOPEHMS Takoro TpeboBaHWA Unu B AeHb BblHECeHWs cygebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBONBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewm), nepegaBaemoro MCNONHUTENIO, onpedensieTcd B JOrOBOPE O BbINOMHEHUN paboThl
UnNn B UHOM AOKYMEHTE (KBUTaHLUMW, 3aKa3e), NOATBEPXKAAIOLEM ero 3aknioyeHve.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYHO yTpaTy (noBpexgeHue)
mMaTepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecnun noTpebuTens NnpegynpexaeH ncnonHutenem ob ocobbix
cBOMCTBax Martepuana (Belun), KOTopble MOryT MoBfiedb 3a COOOM €ero MOMHYH WM YacTU4HYl0 yTpaTy
(noBpexaeHve) NMbo ecnm ykasaHHble CBOMCTBA MaTepuana (BeLum) He Mornu 6biTe 0GHapyXeHbl Npy Haanexaemn
npuemMke UCNOoMHUTeNeM 3Toro MaTepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMpPOoBaThL NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW yCryrn) unu noernedb 3a co00 HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens ob6sA3aH cBOEBpeMEHHO MHAOPMMUPOBATL NoTpebutens o Tom, 4YTO cobniogeHve ykasaHun
noTpebutens u uHble OGCTOATENbCTBA, 3aBUCALLME OT NOTPebMTens, MOryT CHU3WUTb Ka4yecTBO BbINOSHAEMOWN
paboTbl (Oka3blBAEMOWN YCNyr) Ui NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBPeEMeHHOe U 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENPUIoAHbIA MM He[obpoKavyeCTBEHHbIN MaTepuar, He U3MEHUT yKasaHuin o cnocobe
BbINOMHEHNs paboTbl (OKa3aHust ycryrm) nmbo He yCTPaHUT MHbIX OBCTOSATENBCTB, KOTOPbIE MOTYT CHU3UTb KA4YeCTBO
BbINOMHAEMON paboTbl (Oka3biBAEMOMW YCIyru), UCMOMHUTENb BMpaBe OTKa3aTbCA OT WCMOSIHEHMS OOrosopa o
BbINOMHEHNM paboTbl (OKa3aHuM ycrnyrm) n notpeboBaTb NOMHOro BO3MeELLEHUS YObITKOB.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsaok 1 dhopmbl OnnaThbl BbINOSTHEHHOW paboThl (OKa3aHHOWM YCIyri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb obs3aH onnaTuUTb OKasaHHble eMy YCMyrn B Mopsigke M B CPOKM, KOTOpble YCTAHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH ONNaTUTL BbINOSTHEHHYIO MCNIONHUTENEM B NONHOM 06bemMe paboTy nocne ee NpuHATUA
notpebutenem. C cornacusi notpedutens pabota MoXeT ObITb OnfiayeHa MM Npu 3aknoyYeHnn 4orosopa B NOSHOM
pasMepe nnv nyTeM Bbi4ayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HaNUYHbIX MU BEe3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAdaTenscTBoM Poccurickon degepaunn.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
NpoM3BOAUTCA B COOTBETCTBMM C yKasaHMeM npogaBua (MCNOMHUTENHA) MyTEM BHECEHUS HaNWYHbIX AEHEXHbIX
cpeaoctB  mpogasuy  (UCnonHMTEN), nmMbo B KpeauTHyK  opraHu3aumio, nubo nnaTexHoMy areHTy,
OCYLLECTBASAOLWEMY AEATENBHOCTb MO Npuemy nnaTtexen uandeckmx nuu, nMdo 6aHKOBCKOMY NIATEXHOMY areHTy
(cybareHTy), ocywecTBnsALWeMY AeaTeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax u 6aHKOBCKOM
OEeATEeNnbHOCTU, €CNN MHOE He YCTaHOBIeHo deneparnbHbiMU 3aKOHAMU UMM MHBIMA HOPMAaTUBHBIMU MPaBOBbLIMMW
aktamu Poccuiickon ®epepauun. NMpu atom obsizatenbcTBa notpebutens nepeq npogaBuoM (MCNONHUTENeM) no
onnarte ToBapoB (paboT, ycnyr) CHMTaOTCA UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C MOMEHTA
BHECEHNS HaINU4YHbIX [OEHEXHbIX CpeAcTB COOTBETCTBEHHO MpodaBuy (MCMOMHWUTEN), NMMOO B KPEAWUTHYIO
opraHusauuio, Nnbo nnaTeXXHOMy areHTy, OCYLLEeCTBASIOWEMY OEATENbHOCTb MO Npuemy nnaTexen Ouanyeckmnx
nuy, nnbo 6aHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OCyLLEeCTBISOWEMY AEATENbHOCTL B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB YCryr

Mocneacteus HapyLwleHund yCJ'IOBl/IIZ [oroesopos 006 okasaHuM OTAEeNbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCcTosILLEN rnasbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHUs OTAENbHbIX BWAOB YCMYr, BbLINONHEHUS OTAENbHbIX BWAOB paboT
notpeburtenam

(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnmBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbsa 40. PenepanbHbIi rocy4apCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notTpedurtenemn
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIl rOCYSAPCTBEHHBIM Haa3op B obracty 3awmTthl npaB noTpebutener ocylecTBnsieTcs
YNOSTHOMOYEHHbIM beaeparnbHbIM OPraHOM MCMONHUTENBHON BriacTu (ganee - opraH rocygapCTBeHHOro Hag3opa) B
nopsigke, yctaHosneHHom lNpasutenscresom Poccuickon ®egepauun.

2. ®egepanbHbI roCyAapCTBEHHbIM HaA30p B 0611acTu 3aWwmThl NpaB NoTpeduTenewn BKkNoYaeT B ceds:

1) opraHusauuMio U NpoBedeHME MPOBEPOK COONIOAEHUA U3rOTOBUTENSAMU (UCMOMHUTENSAMU, NpodaBLamu,
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YMOSTHOMOYEHHBIMW  OpraHU3auusaMn UM YNONHOMOYEHHBIMW  MHOMBMAYaNbHBIMW  NPeanpUHMMaTenamMu,
nmnopTepamm) TpeboBaHMN, YCTAaHOBIEHHbIX MeXAyHapoaHbiMu goroBopamu Poccuiickon ®egepauum, HacToALWmMM
3akoHOM, Apyrumun degepanbHbIMW 3aKOHaMWU WM UHBIMW  HOPMAaTMBHbLIMW MPaBOBbIMW akTtamu Poccuiickomn
denepaumn, perynvpylowumMm OTHOLIEHUS B obnacTu 3awmTbl npaB notpebutenen (goanee - obs3atenbHble
TpeboBaHus), npeanucaHnii JOMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaumio 1 MpOBEAEHWe MpPOBEpOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpY>KaloLlen cpebl, NpeaynpexaeHme AeicTB1I, BBOAALLMX NoTpebuTtenen B 3abnyxaeHue, u npegoTepaLleHune
NPUYMHEHNs Bpeaa NMyLLIECTBY NOTpebuTenen, yCTaHOBMNEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMU AOroBOpamu
Poccuiickon ®epepauun, denepanbHbiMU 3aKOHAMU Y UHBIMU HOPMAaTMBHbBIMW MPaBOBbIMKM akTamu Poccuinckon
denepaumu;

3) NpumeHeHne B NopsAaKe, YCTAaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®enepauun, mep npeceveHust
HapyLeHun oba3aTtenbHbIX TpeboBaHui, Bbigavy NpeanucaHnii 0 NpekpaLLeHn HapyLeHuin npas notpebutenen, o
npekpalleHMn HapyleHni obasaTtenbHbix TpeboBaHuiA, 06 yCTpaHEHMM BbISIBMEHHbIX HapyLleHun obs3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HaPYLLUEHUS;

4) cuctemaTudeckoe HabnaeHue 3a UCnonHeHem obsi3aTenbHbIX TPeboBaHUIM, aHann3 u NPOrHo3npoBaHme
COCTOSIHMSA MWCMONHeHMs obsas3atenbHbiX TpeboBaHUM Mpu OCYLLECTBNEHMU W3roTOBUTENAMMU (MCNOMHUTENSAMN,
npogasuamu, YNONTHOMOYEHHbLIMU opraHv3aumsimm nnm YMOMHOMOYEHHbBIMMN MHOMBUOYANbHBIMA
npegnpvHumaTensMu, umnopTepamMmm) CBoen AesaTenbHOCTY;

5) ctatuctudeckoe HabnwgeHne B obnactn obecneveHns 3awmTbl npas notpebutenen, ydet n aHanm3s
crnyyaeB NPUYUHEHWUS BPeAa XM3HW 1 300POBbI0 NOTpebuTenen, okpyxatwLLen cpege n umyLLectsy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(paboT, ycnyr) nubo ¢ npegocTaBneHMeM noTpedbuTensM HEeCBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBefeHNe aHanm3a 1 oLeHKN apPEeKTMBHOCTU dbeaeparnbHOro rocyaapCTBEHHOro Haasopa B
obracTtu 3aWwmThbl NpaB noTpedutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NPeayCMOTPEeHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaumm B
nopsiake, yctaHosneHHom lNMpasutenscteom Poccunckon ®enepaumn.

3. K oTHOLWeHNsAM, CBA3aHHBIM C OCYLLECTBMNEHMEM dheaepanbHOro rocygapcTBEHHOro Hag3opa B obnacTu
3awmTbl npaB noTpebuTtenen, opraHuv3aumendn M NpoBedeHVWEM MNPOBEPOK MW3roTOBUTENEen (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YNONHOMOYEHHbIX WHAMBUAYanNbHbLIX MNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmte
npae LPUONYECKUX NNL, N MHOMBUAYANbHbLIX NPeanpUHUMATENEN NpU OCYLLECTBNEHUN TOCYAapCTBEHHOIO KOHTPONSA
(Hapg3opa) n MyHUUUMNanbHOro KOHTporns".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMNEHHOM 3aKOHO4AaTENbCTBOM
Poccunckon degepaumm, UMEOT Npaso:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenen
(vcnonHutenen, npodaBLOB, YNOMHOMOYEHHbIX OpraHuM3auui  WUNU - YNOFHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHOPMaLMIO M JOKYMEHTbI NO BONpOCcaM 3aluuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NpeabsABreHUN CNy>KebHOro yAoCTOBEPEHMS U KONMUW mpukasa (pacnopspkeHus )
pykoBOAWUTENSA (3aMeCcTUTENsd pyKOBOAWTENHA) oOpraHa rocyaapCTBEHHOrO Hag3opa O HasHavyeHWM NpPOBEpPKM
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yeEMblE U3rOTOBUTENEM (MCMOSMHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHu3auvMen unu YnorHOMOYEHHBIM WHAMBUAYasNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUI MO KOHTPOJIO;

3) npoBoguTb oT6GOp nNpob® ¥ 06pasLoB TOBApOB, NMpedHa3HAYeHHbIX ANs peanusauun U peanusyembix
noTpebutensam, Ans NPoBeaeHNs UX UCCIefOBaHUNA, NCMbITAHWIA;

4) BblgaBaTb W3rOTOBUTENSAM (MCMOMHUTENSIM, MpoAaBLaM, YMOMHOMOYEHHLIM OpraHuM3auusiMm  unu
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, KMnopTepam) npeanucaHvss O  MpeKpalleHun
HapylweHun npaB noTpebuTenen, O npekpaweHUn HapylweHun obs3aTenbHbix TpeboBaHui, 00 yCTpaHeHun
BbISBIIEHHbIX HapylweHun obsa3atenbHbix TpeboBaHwWW, O nNpoBedeHWM MeponpusTUin no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 aAMWHMUCTPATMBHbBIX MpaBOHapylweHuax B obnactn 3awuTbl npas
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notpeburtenen, paccMatpmBaTh Aena 06 ykasaHHbIX aAMUHUCTPATUBHbIX MpaBOHAPYLUEHUAX U NPUHMMAaTb Mepbl MO
NpegoTBpaLLEHNIO TaKNX HapyLLEHNI;

6) HanpaBnATb B YMOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusaMu 06A3aTenbHbIX
TpeboBaHWi, AN peLleHns BOMPOCOB O BO30YKAEHNN YrONOBHbLIX 4T MO NPpu3HakaM NpecTynneHui;

7) obpaluatbcs B CyA C 3asiBNEHUSIMY B 3alLUTy NpaB NoTpebuTenem, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra noTtpebutenen, a Takke C 3adABMEHUSMM O INUKBMAAUMM M3rOTOBUTENS (MCMOMHUTENS, MNpoAaBLa,
YMNOMHOMOYEHHOW oOpraHu3auuu, umnopTepa) nubo O npekpaweHun [eATenbHOCTU WHAMBUMAYaANbHOro
npeanpuHuMarens (ynonHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHuMarensl) 3a HeogHoKpaTHoe (aBa u bonee
pasa B TeyeHwe OAHOro KaneHgapHoro roga) wunu rpyboe (noerekwlee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHust Noaen) HapyLleHe npas noTpebutenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 N0 CBOEW MHULMATMBE MW NO MHMLMATMBE NUL, y4acTBYIOLWMX B Aene, ANa Aayn 3aknioveHns no
aeny B Uensx 3awutbl npaeB notpebuTtener B nopsiake, YCTAHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon
deagepaumm.

6. OpraH rocygapCTBeHHOro Ha3opa BrpaBe OaBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX akToB Poccuiickon ®epepaumm, perynupyowmx OTHOLWEHMS B 06n1acTu 3awwmThbl Npas
notpeburenen.

7. T'ocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
NCMNONMHUTENBbHOW BMNacTu, yKa3aHHbIMW B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (hopMupoBaHue 1 BeaeHue
OTKPbITOrO M 0O6LLEOOCTYNHOrO rocy4apCTBEHHONO MH(OPMAUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburtenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNEHHOM [1paBUTEnbLCTBOM
Poccuickon ®egepaumn.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. O6g3aHHOCTL mM3roToBuTens (MCNOMHUTENs, nNpodasua, YNOMHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpvHMMaTens, umnoprepa) no npeaocTaBneHnio MHopMaunm opraHy
rocygapcTBeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, UMMNopTep) No TpeGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpefoCTaBUTh B YCTAHOBIIEHHBIA UMW CPOK OOCTOBEPHble CBEAEHWs, JOKYMEHTauuto,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POPME M MHYK UHGOpMaLMo, HEOOXOAMMYK OIS OCYLLEeCTBIEHMs
OpraHoOM rocy4apCTBEHHOro Hag3opa W ero  [OSHKHOCTHbIMM - fiMLUAMM  MOSIHOMOYUIA,  YCTaHOBMEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CybbekToB
Poccuiickonn degepauumn B obnacTu 3awmTbl Npae notpedburtenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNSAET MEpPONpUSTUSA No peanu3aumu, obecrnedeHuto ¥ 3awmTe npasB notpebutener n B

npegenax cBoux NOSAIHOMOYNN npuHUMaeT onpenerieHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMW NPaBOBbIMU akTamn Poccuiickon degepaunm
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLlueHue npaB NoTpebuTenen, yCTaHOBIEHHbIX 3aKOHAMW Y MHbIMW HOPMAaTMBHBIMW NPaBOBbLIMU akTamu
Poccuiickonn ®Pepepauumu, npogasBel  (MCMOMHUTENb, W3rOTOBUTENb, YMOSTHOMOYEHHAs OpraHM3aums  Wnm
YMOMHOMOYEHHbIW MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECeT aAMWHUCTPATMBHYIO, YrONIOBHYIO UK
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBOM Poccuickon deaepaumm.

Crtatba 44. OcylecTtsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawmTbl npas notpebutenen Ha TeppUTOPUM MYHUUMNANbLHOIO 06pa3oBaHMsA OpraHbl MECTHOro
camoynpasneHus Bnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCAaM 3alluTbl Mpas noTpebutenei;

obpaluaTbcs B Cyapbl B 3aWwmMTy npae notpebuTtenen (HeonpedeneHHoro Kpyra notpeéurenen).

Mpu BbiSBNEeHUM no xanobe notpebutens ToBapoB (paboT, ycrnyr) HeHagfnexallero kavecTtBa, a Takke
OnacHbIX AN5 XXU3HW, 340POBbS, UMYLLLECTBA NOTPebUTENen n oKpyxatoLlen cpeabl He3ameanuTensHo n3seLlaTb 06
3TOM (pepepanbHble OpraHbl  MCMNOMHWUTENbHOW BNAcTW, OCYLWECTBASIOWME KOHTPONb 3@ KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLIECTBMAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAMNbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06begUHEHUIN NOTpeduTenen (Mx accoumalunn, co3oB)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00beOMHATECS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHble OO0begMHEeHUs
notpeburenen (Mx accoumnauun, Cor3bl), KOTOPbIE OCYLLLECTBIAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBaMu
yka3aHHbIX 06beanHeHn (Mx accoumaLmin, Co30B) 1 3akoHogaTenscTBoM Poccuickon egepaumn.

2. ObwecTBeHHble 0O6beaMHeHus noTpebutenen (Ux accoumauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B paspaboTke obsi3aTtenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpPOEKToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon ®enepaunmn, perynmpyowmx oTHOLWEHNs B obnacTtu
3awWwmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCHMMYIKD 3KCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOW npodaBuamu (M3rotoBuTeENsMMU,
NCMONHUTENAMM) MHAOPMALIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHvem npas notpebuTenen v HanpaensATb B opraH
rocyfapCTBEHHOro Haasopa W opraHbl MECTHOro CcamMoyrpasrieHus MHpopMaumio O dakTax HapylleHun npas
notpebutenen Ona NpoBeAeHUS MPOBEPKM ITUX (PAKTOB W MPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npecevyeHnio HapyleHuin npae noTpebutenen B npegenax MOSIHOMOYUA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeAeHUN dKCNepPTU3 No hakTam HapyLleHun npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpu
OCyLLeCTBNEHUN OBLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanMHeHnsa noTpebuTtenen (ux accounaumm, cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENeEW (MCMONHWUTENen, NpPoAaBLOB, YMNOSIHOMOYEHHbIX OpraHvM3auvMn wunu
YNOSIHOMOYEHHbIX MHAMBMAYarbHbIX MpeanpyHUMaTenen, MMNOpPTepoB) NpeAcTaBneHne JOKYMEHTOB (BbINOMHEHNE
AeNCTBUiA), 0683aHHOCTb MpeacTaBneHns (BbIMOMHEHNS) KOTOPbIX MO TpeboBaHMio NoTpebuTens He ycTaHOBrEHa
3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOpMaLMIo O NpaBax noTpebutenen n 0 Heo6XoaAMMbIX AeNCTBUSIX NO 3aLluTe ATMX Npas.,
0 pesynbTatax CpaBHUTENbHbLIX MCCNeAOBaHWUI kadyecTBa ToBapoB (paboT, ycnyr), a Takke WHy MHOpMaumio,
koTopas 6ygeTr crnocobcTBOBaTb peanu3auMm npaB M 3aKOHHbIX WHTepecoB notpebutenen. [ybnvkyembie
obLecTBeHHbIMM OBbeauHeHuaAMN noTpebuTtenen (Ux accoumauusiMu, cOl3amu) pesynbTaTbl CPaBHUTENbHbIX
nccnenoBaHUM Kayectea ToBapoB (paboT, ycnyr) He ABMSTCS peknamon;

BHOCMWTb B pefeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHM3auny NpeasnioXkeHns o0 NpUHATUN Mep no
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MOBBLILIEHUIO KavyecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHMIO MPOU3BOACTBA M peanu3aumym TOBapoB
(BbINONHEHMs1 paboT, OKasaHUsA YCnyr), No OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEeAbSABMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHogaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynupoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MpoKypaTtypbl W deaepanbHble OpraHbl MCMOMHUTENbHOW BriactM Matepuansl O
MPUBIEYEHUN K OTBETCTBEHHOCTU IML, OCYLLECTBSIIOWMX MPOM3BOACTBO M peanusaunio TOBapoB (BbIMOJNHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUMX NPeabsBrsieMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
HapyLlalLwmx npaBa notpedbuTenen, yCTaHOBMEHHbIE 3aKOHaMW WU WMHbIMW HOPMAaTMBHBLIMW NPAaBOBbIMU aKTamu
Poccunckon degepaumu;

obpaluaTbcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUM HEAENCTBUTENbHBIMM
aKkToB (pefepanbHbIX OpPraHoB MCMOJSIHUTENBHOW BMNAcTW, akTOB OPraHOB WCMOMHUTENbHOW Bnactu CyObekToB
Poccuickon ®degepauum M akToB OpraHOB MECTHOIO CaMOyMpaBfeHus, NpOTMBOPEYalUMX 3aKOHaM U MHbIM
perynvpymloLmnMm OTHOLIEHUS B 06riacTu 3awwmuTbl NpaB noTpebuTener HopmaTBHBIM MpaBOBbIM akTam Poccuinckon
denepaumu;

obpalaTeCa B CyAbl C 3asBNEHVMAMU B 3alMTy MpaB notpebutenen m 3akOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpPraHoOM rOCyAapCTBEHHOrO Haasopa B (OPMUMPOBAHUM  OTKPbITBIX U
06LLeA0CTYNHbIX FOCY4apCTBEHHbIX MHAPOPMaLMOHHBIX PECYPCOB B 06r1acTu 3awwmTel NpaB noTpebuTtenen, kayecTsa
n 6esonacHocTn ToBapos (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsl 46. 3almMTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haa3opa, OpraHbl MECTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpeburtenen (Mx accoumaumm, Colo3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpekpalleHMM MPOTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENsl, NpoAdaBLa, YMNOSIHOMOYEHHOW OpraHu3aumm unuM  YnosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHM HEONPEeAENEHHOro Kpyra notpebuTenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOPEHUN TaKoro ucka cyg ob6a3eiBaeT NpaBoOHapyLUNTENSI JOBECTU B YCTAHOBIEHHbIN Cy40M CPOK
yepes cpeacTea MaccoBoOW MHGOPMAaLLMM UM MHBIM CNOCOOOM 40 CBeAeHMs noTpedbuTtenen peweHme cyaa.

BcTynvBlIEe B 3aKOHHYH CUIy pelleHWe cyaa O MpU3HaHUM OeWCTBUA M3roTOBUTENS (UCMOMHMTENS,
npogasua, YMONHOMOYEHHOW OpraHvM3aumMM WAM  YNONTHOMOYEHHOIro WHAMBUAOYANbHOIO NpeanpuHMMaTens,
nMmnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHWM HEOoMpedeneHHOro kpyra notpebutenen obssatenbHO ANs cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmte ero npas, BO3HMKLWIMX BCReacTBME  HACTYMNieHus
rpaXX4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBUTENs (MCMOMHUTENs,, NpoAdaBua, YNOMHOMOYEHHOM
opraHmsaumm unm ynonHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHuMaTensi, UMnopTepa), B 4acTu BONPOCOB, UMENn
NN MECTO Takue AEWCTBUS U COBEPLUEHbI NI OHWU U3rOTOBUTENEM (MCMOMHUTENEM, NPOLABLIOM, YNOSTHOMOYEHHON
opraHusaumen unm ynonHOMOYEHHbIM NHANBUAYANbHLIM NPpeanpuHMMaTenem, UMNopTeEpPoM).

OpHoBpEeMEHHO C YAOBNETBOPEHNEM UCKa, NPEAbABIEHHOro obLwecTBeHHbIM 00beaHeHeM noTpebutenen
(nx accoumaumen, CO30M), OpraHamM MECTHOrO CamoynpaBfieHUsi B WHTepecax HeonpeaeneHHoro kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUU OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuvauum, cotsy), opraHam MeCTHOTO cCamoyrnpaBlieHMs BCEX NMOHECEHHbBIX MO AeNy CyAeOHbIX U3AEPXKEK, a TaKkke
MHbIX BO3HMKLLMX 0O 06palLeHnsi B CyA U CBA3aHHbIX C paCCMOTPEHMEM dena HeOOXOAMMbIX PacxXxodoB, B TOM Yucrne
pacxodoB Ha MPOBEAEHUE HE3ABUCUMOW IKCMEPTU3bl B Criyyae BbISIBMIEHUS B pe3ynbTaTe NpOBedEeHUs Takon
3KCnepTM3bl HapyLLeHUst 0b6sa3aTenbHbIX TpeboBaHWi K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccwiickon depepaumm
B.ENbUMH
Mockea, [Jom CoBeToB Poccumn
7 dpespansa 1992 roga
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KOHCYH bTaHTIIOC www.consultant.ru CrpaHuua 28 us 29

HafeXHasa npaBoBas noaaepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.05.2014)
"O 3awwmTe npas notpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHnusi: 19.06.2014
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